
Dear Board Members: 

I'm a small business owner in San Francisco. During the last recession I incurred a 
debt to the State Board of Equalization ("BOE"). The charges referenced in the 
statement of account due included quite a few collection fees ("CRFs")-nearly a 
third of the debt ($925 on a $3000 debt). I asked the business tax representative 
("BTR") what they were for. 

"Revenue enhancement," he replied. 

I thought this was wrong. I soon learned that many people who work for the BOE 
feel the same way. I contacted the Taxpayer Rights Advocate's office and was 
advised to pay the tax and appeal the CRFs. 

I made my payments and thought the debt was pretty much retired. But no. While 
my earlier payments had been applied to tax and interest, in accordance with our 
agreement, suddenly monies I'd paid for quarterly taxes were being diverted to 
CRFs-despite the fact that the memo line on the check referenced the quarter the 
payment was to cover, I instructed the cashier to make sure the payment was 
allocated properly, and was given a receipt with the correct payment attribution. 

I learned that the BOE had changed its policy a couple years ago to collect the CRFs 
before tax and interest. Leaving aside the fact that this action feels like a money­
grab and does not inspire trust, most agencies do not apply new policies 
retroactively. So, for taxpayers like me who entered into payment arrangements 
prior to the new policy being enacted, any monies diverted to CRFs should be put 
back where they belong-on the tax and interest due. 

More to the point, I've been told that the BOE can charge a now-$190 CRF any time a 
quarterly balance is $250 or above. Consider someone with a small debt. The 
taxpayer has a $250 balance in a given quarter, and the BOE adds an additional 76 
percent to the bill. Seventy-six percent? To contact the taxpayer? 

And what is the CRF for, exactly? It seems to increase the BO E's revenue at the 
taxpayer's expense. It seems designed to punish the taxpayer. But the taxpayer is 
already being punished. That's what penalties are for. (And the IRS caps theirs at 
25 percent of the debt.) And of course debt is no fun. It is humiliating. When you 
charge people exorbitant collection fees, you make it hard for them to ever get out of 
debt to the BOE. Is that really how the BOE wants to operate? 

Don't hurt people who are already struggling. Help them, and they'll repay their 
debts faster and retain (or regain) a healthy respect for their state government. The 
CRFs are an unjust, regressive, and counter-productive way for the BOE to raise 
revenue, and they need to be abolished. 

Thank you. 

A San Francisco Bay Area Taxpayer 
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