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Agenda Item No: |

Title: 2016 Annual Outreach and Education Plan
Issue/Topic:

Presentation of the Annual Board of Equalization Outreach and Education Plan for 2016.

Committee Discussion:

Committee Chair George Runner opened the Committee meeting.

Taxpayers’ Rights Advocate Todd Gilman introduced the agenda item and Trey Luzzi,
Manager, Outreach Services Division to present the plan.

Mr. Luzzi presented highlights from the 2016 Outreach and Education Plan.

Ms. Harkey asked if these are in conjunction with the Board Member events and Mr.
Luzzi indicated yes, these are inclusive of all BOE events.

Mr. Horton asked if we can include the technology industry to address rapid changes
and also monitor new legislation to ensure we educate taxpayers and staff regarding the
requirements of new legislation.

Ms. Ma asked regarding the Statewide BOE VITA efforts if BOE employees are
completing income tax returns in district offices. Committee Chair Runner clarified that
staff are not providing these services during regular business hours but office space is
sometimes used to host tax preparation events (i.e. use of a conference room).

Committee Chair Runner asked that property tax be included in the plan under the first
list of bullets on page one.

Ms. Ma asked that Restaurants/Bars be included under Key Industries on page 2.

Mr. Horton asked that the plan reflect BOE’s efforts to address cultural diversities and
language barriers to maximize compliance by non-English businesses. Mr. Luzzi
indicated we do have some non-English publications and events. Committee Chair
Runner requested the plan reflect that thought.
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Mr. Horton clarified that the BOE has been doing webinars for at least 10 years. Mr.
Luzzi responded that is correct, and since the end of 2015 BOE now has the ability to
host the webinars internally.

Committee Action/Recommendation/Direction:

Committee Chair George Runner accepted the report and thanked Mr. Gilman and Mr.
Luzzi for their presentation.

Committee Chair George Runner adjourned the meeting.
Approved: »///

At the Q/ 2_3/ /G Board Meeting
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Joann Richmond, Chief
Board Proceeding Division
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