
Petitioner files a Petition for 
Redetermination (Petition)

Claimant files a 
Claim for Refund 

(Claim)

Business Taxes & Fees Petitions and Claims are assigned to 
the appropriate Section or Group within the appropriate Division 

in the Property and Special Taxes Department  

Sales & Use Tax 
Claims are 

assigned to staff 
in the Audit 

Determination 
and Refund 

Section in the 
Sales and Use 

Tax Department

Sales & Use Tax 
Petitions are 

assigned to staff in 
the Petitions 
Section in the 

Sales and Use Tax 
Department

Petitioner accepts 
the recommendation, 
which becomes final

Claimant accepts the 
recommendation

If refund is $50,000 
or less, staff’s 

recommendation 
becomes final 

If refund is more than $50,000, staff’s 
recommendation is submitted to the 

Board for approval as a 
nonappearance matter

Petitioner or Claimant disagrees with the 
recommendation in whole or in part by requesting 
an Appeals Conference with the Appeals Division 

or oral hearing before the Board

Excise 
Taxes 

Division

Fuel Tax 
Division

County Property 
Tax Division, 

Timber Yield Tax 
Section

The assigned Section or Group prepares a 
Summary Analysis for the Petition, and an 

Appeals Conference is scheduled 

Staff in the assigned Section or Group makes a recommendation to grant or 
deny the Petition or Claim in whole or in part and presents the 

recommendation to the Petitioner or Claimant

Deputy Director of Sales and Use Tax 
Department or Property and Special Taxes 

Department (or designees, such as 
Division Chiefs) may decide to treat untimely Petitions 

as Administrative Protests reviewed 
just like Petitions, except that appeals 

conferences and oral hearings may be denied

Pre-Appeals Conference Review of Bus. Tax and Fee Appeals
Chapter 2, Articles 2A, 2B, and 3 of the RTA - Petitions for Redetermination, 

Claims for Refund, and Administrative Protests
(April 2, 2008)

Petition Process
(§§ 5210-5219)

Administrative Protest Process
(§§ 5220-5220.6)

Claim Process
(§§ 5230-5239)

Refund and 
Petition Group

Environmental 
Fees Division, 

Audit Unit

Petition Group Refund Group


	Petitions, Protests, and Claims�

