State of California Board of Equalization
External Affairs Department—MIC: 86
Telephone: 916-445-1859

Memorandum

To: Honorable Betty T. Yee, Chairwoman Date: December 3, 2010
Honorable Jerome E. Horton, Vice Chair
Honorable Michelle Steel
Honorable John Chiang

Z?Iby, Acting Member

From: Anita Gore, Deputy Director
External Affairs Department

Subject: Status Report on Online Transparency Resource Page
December 14, 2010 — Customer Service and Administrative Efficiency Committee

This memo is to provide you with the information you requested regarding the status of the Board of
Equalization (BOE) new online Transparency Resource page,
http://www.boe.ca.gov/transparency/index.htm

The new online resource for taxpay ers will be ava ilable after the December 14, 2010 Board Meeting.
The new resource page provides a single easy-to-find site where taxpayers can access helpful
information as they navigate the BOE processes.

According to schedule, the following information/links have been completed.
e Legal Annotations
e Legal Opinions
e Operational Memos from BOE Sales and Use Tax Departm ent, Property and Special Taxes
Department, and the Legal Department

Ongoing activities include posting new and updated documents/links for all of the above.

If you need additional information or have any questions, please feel free to contact me.
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cc: Mr. Alan LoFaso
Ms. Regina Evans
Mr. Louis Barnett
Ms. Marcy Jo Mandel
Ms. Mai Harvill
Ms. Diane Olson
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Kristine ~ ' Kristine Cazadd
Interim Executive Director
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