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FIONA MA, CPA 
MEMBER 

STATE BOARD OF EQUALIZATION 
CALIFORNIA’S TAX BOARD 

FIRE RELIEF LIST OF RESOURCES 

My team and I understand this is a difficult time for all of our friends, family and neighbors affected by the 
devastating fires blazing across California. In hopes of providing some assistance and relieving some 
anxiety, we assembled this list of resources to help connect people with what they may need. Luckily, the 
rain we have received the last few days is helping contain the fires, but much work still remains to help 
the victims affected rebuild. My team and I stand in solidarity and will make ourselves available to help in 
whatever way we can. 

In Peace and Friendship, 
Fiona Ma, CPA 
District Two 

What's needed in highest demand: 
Tents 
Air Mattresses and cots 
Pillows 
Phone Chargers 
Dry and Canned Pet Food 
(Dog, Cat, Kitten) 
Animal crates and carriers small and large 
Dog Bowls (Any bowls for food and water) 
Can Openers 
Other pet supplies  
(litter, bedding, leashes, collars) 
Diapers 
Baby Strollers 
Baby Carries 
Personal Protection Equipment 
(Masks, latex gloves, etc.) 
Boxes 
Duct Tape 

Other items: 
Non-perishable food items (that don't need to be cooked) 
Can Openers 
Camp stoves 
Propane 
Water 
Personal hygiene products 
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(toothbrushes, tooth paste, deodorant, baby wipes, soap, etc) 
Diapers in all sizes 
Formula 
Baby Food 
Blankets 
New Socks 
New Underwear 
Toilet Paper 
Feminine Hygene Products 
Bandaids, Antibacterial Ointment, Etc. 
Duffle Bags 
Suitcases 
Children's books 
Coloring Books 
Coloring supplies 

Emergency Needs Referral 
• American Red Cross - Provides emergency food, clothing, shelter, and medical assistance to needy

individuals and families. To contact the Red Cross or find a shelter near you, call 1-800-REDCROSS
(733-2767). To register or find a loved one on the Safe and Well List visit the following
website:https://safeandwell.communityos.org/cms/index.php.

Housing Assistance/Personal Property 
• State Supplemental Grant Program - Housing assistance such as temporary housing, repair,

replacement, and permanent housing construction: http://www.dss.cahwnet.gov/dis/PG238.htm
• These grants may be offered when assistance from FEMA's Individuals and Households Program has

been maximized. Once maximized, your FEMA application is transferred to this program; there is no
separate application process. Contact CA Department of Social Services, State Supplemental Grant
Program at 1-800-759-6807 (TTY for hearing and speech impaired: 1-800-822-6268).
http://www.fema.gov/news-release/2003/11/11/many-programs-aid-fire-victims

• The Department of Consumer Affairs produced the California Tenants - A Guide to Residential
Tenants' and Landlords' Rights and Responsibilities. Information contained here can provide
consumers with answers to questions about landlord/tenant issues. For a copy of this guide, please
visithttp://www.dca.ca.gov/publications/landlordbook/index.shtml.

• Local Assistance Centers- - To find a listing of local assistance centers; please visit the Governor's
Office of Emergency Services athttp://www.caloes.ca.gov/.

• California Department of Mental Health
(http://www.dhcs.ca.gov/services/Pages/MentalHealthPrograms-Svcs.aspx) can assist individuals to
on mental health issues that may arise due to the evacuations. 1-800-896-4042

• Licensed mental health workers willing to offer pro bono services to fire victims can call the Red Cross
(571) 226-8183.

• The Contractors State License Board has activated its disaster response support for residents of
Amador, Calaveras, and Lake Counties whose homes have either been destroyed or damaged:
Information can also be requested by calling CSLB’s Disaster Hotline, 800-962-1125, staffed Monday
through Friday from 8 a.m.-5 p.m., or its 24/7 automated information line, 800-321-2752.
http://www.cslb.ca.gov/Media_Room/Press_Releases/2015/September_15.aspx

• For members of the California Teacher Association, or CTA, there is a fund set up to help if they have
experienced significant losses due to disasters in California:
https://www.ctamemberbenefits.org/Life%20Events/Disaster%20Relief%20Fund

https://safeandwell.communityos.org/cms/index.php
http://www.dss.cahwnet.gov/dis/PG238.htm
http://www.fema.gov/news-release/2003/11/11/many-programs-aid-fire-victims
http://www.dca.ca.gov/publications/landlordbook/index.shtml
http://www.caloes.ca.gov/
http://www.dhcs.ca.gov/services/Pages/MentalHealthPrograms-Svcs.aspx
http://www.cslb.ca.gov/Media_Room/Press_Releases/2015/September_15.aspx
https://www.ctamemberbenefits.org/Life%20Events/Disaster%20Relief%20Fund
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Price Gouging 
• If you suspect price gouging, contact the California Attorney General's Office at http://oag.ca.gov/ to

file a complaint. 1-800-952-5225

Making Donations 
•

•

•

o AARP: www.aarp.org/
o Charity Navigator please visit: http://www.charitynavigator.org/
o Network for Good: http://www.networkforgood.com/

•
•
• St. Andrews Church in Monte Rio: http://www.standrews-redwoods.org
•

•

• Donations to UC Davis health system: https://secure.ucdmc.ucdavis.edu/giving/donations/online.html
• The Redwood Credit Union: https://www.redwoodcu.org/about-rcu/news-announcements-

specials/rockyfire
• Lake County Local Assistance Center: http://www.lakecountylac.com/donatevolunteer.html
• North Coast Opportunities: https://www.ncoinc.org/
• United Way of Wine Country: https://www.unitedwaywinecountry.org/
• Red Cross of California Northwest: http://www.redcross.org/local/ca/santa-rosa
• State Senator Mike McGuire, who represents Lake County, has launched a donation drive to help

those affected by the Valley Fire: A check may be dropped off to the Lake County Fire Victim Donation
Drive Up between 5 p.m. to 6:30 p.m. at the Rattigan State Building, 50 D Street in Santa Rosa.
Contact: Karlene Rebich  Karlene.Rebich@sen.ca.gov or (707) 576-2771

Andy’s Market in Sebastopol, http://andysproduce.com

Giving Blood 
To find out more about giving blood, visit the American Red Cross' blood donation site or contact your local 
blood bank. 

Animal Assistance 
• California Veterinary Medical Association's Disaster Response Program is a network of volunteer

veterinarians throughout California who donate veterinary care for rescuing, evacuating, treating, and
sheltering animals during disasters. This network, the Disaster Response Program, operates in
conjunction with local authorities, including the Office of Emergency Services, Animal Control, Red
Cross, Department of Food and Agriculture, and local law enforcement. 1-800-655-2862.

• Below are links to other organizations that can provide animal assistance:
• American Humane Society

www.LoveLakeCounty.org

The following organizations have additional information on how to give, as well as additional 
organizations to which you may wish to consider donating.

American Red Cross: www.redcross.org
1-800-435-7669 (1-800-Help-Now) - Donations
1-866-438-4636 (1-866-Get-Info) - Information about shelters/contacts

Salvation Army: http://salar.my/northerncaliforniawildfires

Middletown High School Help: www.gofundme.com/MiddletownMustangs

Santa Rosa Birth Center is accepting baby clothes and wipes and other supplies for children: 
http://santarosabirthcenter.com/
Volunteers in Stockton are taking donations for fire victims in Lake, Amador, and Calaveras counties at 
the San Joaquin County Fairgrounds.
https://www.facebook.com/SJfairgrounds/photos/pcb.10153656786628799/10153656786318799/?typ 
e=1&theater

•

http://oag.ca.gov/
http://www.redcross.org/
http://www.lovelakecounty.org/
http://salar.my/northerncaliforniawildfires
http://www.charitynavigator.org/
http://www.networkforgood.com/
http://andysproduce.com/
http://elmolino.us9.list-manage.com/track/click?u=41950887f1a60f8ae8b8ab9eb&id=0e0cc764ab&e=f036278c50
http://www.standrews-redwoods.org/
http://santarosabirthcenter.com/
https://www.facebook.com/SJfairgrounds/photos/pcb.10153656786628799/10153656786318799/?type=1&theater
https://www.facebook.com/SJfairgrounds/photos/pcb.10153656786628799/10153656786318799/?type=1&theater
https://secure.ucdmc.ucdavis.edu/giving/donations/online.html
https://www.redwoodcu.org/about-rcu/news-announcements-specials/rockyfire
https://www.redwoodcu.org/about-rcu/news-announcements-specials/rockyfire
http://www.lakecountylac.com/donatevolunteer.html
https://www.ncoinc.org/
https://www.unitedwaywinecountry.org/
http://www.redcross.org/local/ca/santa-rosa
https://webmail.saclink.csus.edu/owa/redir.aspx?SURL=WGCmUCZ4PB0H9B2dujJaRfAr9ekPFKcXfp_S34pbsBNWM-lQNr3SCG0AYQBpAGwAdABvADoAYQB0ACUAMgAwAEsAYQByAGwAZQBuAGUALgBSAGUAYgBpAGMAaABAAHMAZQBuAC4AYwBhAC4AZwBvAHYA&URL=mailto%3aat%2520Karlene.Rebich%40sen.ca.gov
tel:(707)%20576-2771
http://www.americanhumane.org/animals/
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• Humane Society of the United States
• Wine County Animal Lovers is coordinating donations for animals. You can donate by clicking here.
• Lake County PET Lost and Found for Lake County Fires:

https://www.facebook.com/lakecountypets?fref=ts
• Valley Fire Animal Victims Support GoFundMe Page: http://www.gofundme.com/4k42p7fk
• County of Lake California, Found Animals Board:

http://www.co.lake.ca.us/Government/Directory/Animal_Care_And_Control/Search/FoundAnimals.htm
• Sonoma County Humane Society: http://sonomahumane.org
• Wine Country Animal Lovers:

https://www.facebook.com/winecountryanimallovers?fref=photo&hc_location=ufi
• Petaluma Animal Services: https://www.facebook.com/Petaluma-Animal-Services-

211690755543601/timeline/?hc_location=ufi
• Western Farm Center Donation Center and Drop Off: westernfarmcenter.com
• Amador County Animal Response Team: http://www.amadoranimalresponse.org/
• Operation Save Butte Fire Animals: https://www.facebook.com/groups/426317684221727/
• California Veterinary Medical Association's Disaster Response Program is a network of volunteer

veterinarians

Utilities 
• AT&T- Damages caused by the wildfire in Lake County have interrupted wireless and landline services

in the Lake County area. To address these issues, AT&T teams have deployed a Satellite Cell on
Wheels (COWs) and two Cell on Light Trucks (COLTs) supporting wireless communication in the area.
Additionally, AT&T is:

o Supplying cell phones and charging stations to the evacuation center at the Napa County
Fairgrounds, 1435 N. Oak St. in Calistoga.

o Offering free 10G data to customers in the 95453, 95451, 95457 and 95461 zip codes
o Waving wireline installation and wiring changes through October 15 for customers displaced

due to the fire
o Waiving the activation fee and providing one month of free Remote Call Forwarding service

for customers affected by the fire.
o Customers can contact: 1-800-288-2020 to arrange for the waiver of fees.

Shelters 

• VALLEY FIRE SHELTER INFORMATION
All Evacuation Centers will accept small pets. Services available: food, water, supplies, etc.

Clearlake Senior Center
(operated by Lake County)
3245 Bowers Avenue, Clearlake, CA
Big Valley Rancheria Gymnasium
1002 Osprey Court (off Soda Bay Road), Lakeport, CA
There is space for parking of self-contained RV's outside the shelter.

Kelseyville High School
(operated by Red Cross)
5480 Main Street, Kelseyville, CA
Napa County Fairgrounds
1435 N Oak St, Calistoga, CA

Redwood Empire Fairgrounds, Fine Arts Building
(operated by Mendocino OES-Health and Human Services)

http://www.humanesociety.org/
https://twitter.com/KatieUtehs/status/643103613062004736
https://www.facebook.com/lakecountypets?fref=ts
http://www.gofundme.com/4k42p7fk
http://www.co.lake.ca.us/Government/Directory/Animal_Care_And_Control/Search/FoundAnimals.htm
http://sonomahumane.org/
https://www.facebook.com/winecountryanimallovers?fref=photo&hc_location=ufi
https://www.facebook.com/Petaluma-Animal-Services-211690755543601/timeline/?hc_location=ufi
https://www.facebook.com/Petaluma-Animal-Services-211690755543601/timeline/?hc_location=ufi
http://westernfarmcenter.com/
http://www.amadoranimalresponse.org/
https://www.facebook.com/groups/426317684221727/
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1055 North State Street, Ukiah, CA 

Seventh Day Adventist Church of Lakeport 
(independently operated) 
1111 Park Way, Lakeport, CA 
New Hope Fellowship Church 
305 Peckham Ct. Lakeport, CA 

Moose Lodge 2284 
(independently operated) 
15900 E Highway 20, Clearlake Oaks, CA 
Calvary Chapel of Clearlake 
14330 Memory Ln Clearlake, CA 

Lakeport Auto Movies 
(independently operated) 
52 Soda Bay Road, Lakeport, CA 
Space for self-contained RVs, trailers, and campers. 

Cole Creek Equestrian Center 
(independently operated) 
4965 Steelhead Drive, Kelseyville, CA 
Space for self-contained RV's, trailers and tents. 

Evacuation Centers 
• Napa County Fairgrounds located at 1435 North Oak Street, Calistoga, CA
• Kelseyville High School located at 5480 Main St, Kelseyville, CA
• Clearlake Senior Center located at 3245 Bowers Avenue, Clearlake, CA

Assistance for seniors 
• The California Department of Aging toll-free at 1-800-510-2020 (in-state) or log on to

www.aging.ca.gov
• Eldercare Locator: Call 1-800-677-1116 (hours of operation are Monday–Friday, 9 am–8 pm ET) or log

on to www.eldercare.gov
• If you need a lawyer but have limited resources, contact the Senior Legal Hotline toll-free at 1-800-

222-1753 -state) or 916-551-2140 or log on to www.seniorlegalhotline.org

http://www.aging.ca.gov/
http://www.eldercare.gov/
http://www.seniorlegalhotline.org/
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