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Contact the Board of Equalization  
1-800-400-7115 

www.boe.ca.gov 

Oakland 
1515 Clay St., Ste. 303 
Oakland, CA 94612-1432 
Phone: 1-510-622-4100 
Fax: 1-510-622-4175 
 
Salinas 
950 E. Blanco Road Suite 202 
Salinas, CA 93901 
Phone: 1-831-754-4500 
Fax: 1-831- 755-7921 
 
San Francisco 
Two Rincon Center 
121 Spear St., Ste. 460 
San Francisco, CA 94105-1584 
Phone: 1-415-356-6600 
Fax: 1-415-356-6115 

San Jose 
250 South Second St. 
San Jose, CA 95113-2706 
Phone: 1-408-277-1231 
Fax: 1-408-277-1252 
 
Fairfield 
2480 Hilborn Road, Suite 200 
Fairfield, CA 94534 
Phone: 1-707-427-4800 
Fax: 1-707-427-4815 
 
Santa Rosa 
50 D St., Room 230 
Santa Rosa, CA 95404-4791 
Phone: 1-707-576-2100 
Fax: 1-707-576-2113 

Second District Offices 



Governor’s Office of Business and 
Economic Development (GO-Biz) 



• Attraction, retention, and 
expansion services 

• Permit streamlining and clearing 
of regulatory hurdles 

 

• Small business assistance 
• International trade development 
• Assistance with state government 
• Site selection 
 

GO-Biz serves as California’s single point of contact for 
economic development and job creation efforts, offering 
a range of services to business owners, including: 
 

Overview and Activities 



Units within GO-Biz 
• California Competes Tax Credit 
• California Film Commission 
• Visit California 
• California Infrastructure Bank (I-Bank) 
• Permits 
• California Business Investment Services (CalBIS) 
• International Affairs and Business Development 
• Innovation and Entrepreneurship 
• Zero Emissions Vehicles  
• Office of Small Business Advocate 

 



OFFICE OF SMALL BUSINESS ADVOCATE 
GOVERNMENT CODE SECTION 12098-12098.9 

  

“It is in the public interest to aid, counsel, 
assist and protect, insofar as is possible the 

interests of small business concerns in 
order to preserve free competitive 

enterprise and maintain a healthy state 
economy.” 

Presenter
Presentation Notes
Site selection –proximity to specialized labor markets and facilitiesAssembles packages of incentives from State and local governments	labor/tax credits	tax exemptions	State programs	local government resources



Core Activities  
• Advocacy 
• Agency Coordination 
• Information Gathering and 

Dissemination 
• Business Assistance 

Key Initiatives 
• Capital Infusion Program 

• CA Made 

• Interagency Working Groups and 
Leadership 

•  Interagency Working Group 

• In-the-Field Business Support 

 
 

 

OFFICE OF SMALL BUSINESS ADVOCATE 

Presenter
Presentation Notes
Site selection –proximity to specialized labor markets and facilitiesAssembles packages of incentives from State and local governments	labor/tax credits	tax exemptions	State programs	local government resources



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

Who is OSBA? 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

BUSINESS ASSISTANCE: 
PERSONAL BUSINESS SUPPORT 

• Between 5,000-6,000 Requests for Help Annually 
• Sampling of Requests: 

• Setting up a new health care clinic in Los Angeles 
• Cost of starting a manufacturing plant in CA 
• Securing a business license 
• How does EB5 work 
• How to file for EIN 
• How to start an online business 
• How to secure international investment 
• How to start a non-profit 

 
When in doubt.  Call Lillian. 
 

 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

CAPITAL INFUSION PROGRAM 

CIP helps small biz owners gain access to capital by expanding the 
no-cost consulting services of the CA SBDC Network, the largest 
small business technical assistance provider in the state.  
 
 
 
 
 
For 2016-17, $1.5M in general funding has been secured to support 
the program.  The program is moving towards greater support for 
underserved communities e.g. rural, minority business, women-
owned businesses, LMI areas, among others. 
 

  

Fiscal Year State Dollars 
Committed 

Capital Infusion 
Generated 

Clients Served 

2014-15 $2,000,000 $202,645,465 10,053 

2015-16 $2,000,000 $173,856,832 10,251 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

 www.casbdc.org  

http://www.casbdc.org/


   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

Just Launched…. 
A New Program 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

CA Made is a new  state labeling program designed to 
encourage consumer product awareness and to promote the 
purchase of products manufactured in California.   
 
Regulations were prepared by GO-Biz to administer the 
program.  The regulations were approved by the Office of 
Administrative Law effective June 7, 2016.  
 
Program enrollment is scheduled to begin in spring/summer 
2016. 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

• 51% or more of a product’s value added must be from 
California.  

• The finished product must be able to lawfully use a “Made 
in U.S.A.” label pursuant to Section 17533.7 of California’s 
Business and Professions Code.  

• Agricultural products subject to Buy California program are 
excluded.  

• A third-party certification is required at least once every 
three years 

The Fine Print… 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

• Identify a pool of third-party certifiers. 
 

• Move forward on digital advertising to excite and interest 
manufacturers. 
 

• Push for applicants. 

Next Steps for CA Made: 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

Other GO-Biz Programs and Services for Small Business 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

California Competes Tax Credit  
Next Application Round  

 
January 2, 2017 through January 23, 2017 ($100 million available) 

  

http://business.ca.gov/Programs/CaliforniaCompetesTaxCredit.aspx 
 
 

http://business.ca.gov/Programs/CaliforniaCompetesTaxCredit.aspx


   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

Sample of Past Awardees $30K and Below 
 

• California Pacific Specialty Woods, LLC - Red Bluff - Lumber Harvesting 
 

• Trader Boys, Inc. - Los Angeles - Furniture Sales 
  

• Agilis Group, Inc. - San Diego - Healthcare Information Technology Services 
  

• G.L. Anderson Insurance Services, Inc. - Folsom - Insurance Agencies and Brokerages  
 

• Elite Power, Inc. - Sacramento - Electrical Contracting 
 

• Cal-Delta Plumbing, Inc. - Sacramento - Plumbing, Heating, and Air-Conditioning Services 
  

• Miner Financial & Insurance - Gold River - Financial & Insurance Services  
 

• SMT, Inc. - Sacramento - Translation and Interpretation Services  
 

• Climate Control, Inc. - Sacramento - Heating and Air-Conditioning Installation and Repair Services 
 

• Solterra Lighting, Inc. - Carlsbad - Commercial Lighting Wholesaler  
 

• Wilmington Instrument Co. - Wilmington - Diagnostic Test Equipment & Services 
 
• MW McWong International, Inc. - Sacramento - Commercial LED Lighting Manufacturing 

 
• Daniel Dubois CPA & Company, Inc. - Aliso Viejo - Accounting Services 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

Upcoming CA Competes Workshops: 
• December 6 – Benicia & Fairfield 
• December 7 – Fremont & Oakland 

 
• Online Webinars 

• November 30 
• December 7 
• December 14 
• December 21 
• December 28 
• January 4 
• January 11 
• January 18 

 
http://www.business.ca.gov/Programs/CaliforniaCompetesTaxCr
edit/Workshops.aspx 
 

http://www.business.ca.gov/Programs/CaliforniaCompetesTaxCredit/Workshops.aspx
http://www.business.ca.gov/Programs/CaliforniaCompetesTaxCredit/Workshops.aspx


Core Activities 
• Works with State departments and 

local governments to help businesses 
comply with regulations.  

• The permitting team also administers 
the state's on-line permit assistance 
tool for businesses, CalGOLD.  

Key Initiatives 
• Environmental Permit 

Streamlining  
• CalGOLD 

GO-BIZ UNIT:  PERMIT ASSISTANCE 

Presenter
Presentation Notes
Site selection –proximity to specialized labor markets and facilitiesAssembles packages of incentives from State and local governments	labor/tax credits	tax exemptions	State programs	local government resources



www.calgold.ca.gov 
 

An online permit assistance tool that provides 
a listing of federal, state and local permits, 
webpage links, addresses, application forms 
and phone numbers for over 150 business 
types. More than 15,000 new visitors use 
CalGOLD each month. 

http://www.calgold.ca.gov/


   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

Encourages lenders to make small business loans to those businesses having difficulty 
obtaining access to capital. Special emphasis is placed on the expansion of business and the 
creation and retention of jobs in California. 
 
Financial institutions, credit unions, and Community Development Finance Institutions 
(CDFI’s) may make small business loans directly to the small business concern with the State 
Guarantee to minimize their risk of capital. Financial Development Corporation’s (FDC’s) 
work with the lenders to issue a guarantee for up to 80% of the loan on behalf of the State. 
The FDC is an agent of the IBank Small Business Loan Guarantee Program.  There are 9 
Financial Development Corporations in the state. 
 
Maximum loan amount:  $20,000,000 
 
 

GO-BIZ UNIT:  IBANK  
SMALL BUSINESS LOAN GUARANTEE PROGRAM 



Cal-BIS provides no-fee, tailored site selection services to employers, corporate real estate 
executives, and site location consultants who are considering California for relocation 
and/or expansion. A wide array of consultation services are offered, including: 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

The International Affairs and Business Development unit works to drive business for 
California and to address barriers to the Golden State's continued global economic 
strength.  The unit provides critical support on issues relating to international trade and 
investment opportunities, foreign relations, international agreements and partnerships 
with the countries that have a friendly relationship with California. 

GO-BIZ UNIT:  INTERNATIONAL TRADE AND INVESTMENT 

Just Awarded! $844,214 California 2016-17 STEP Grant 
available to support and promote exports for California 
small businesses across all sectors! 



   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

The iHub program improves the state's national and global competitiveness by stimulating 
partnerships, economic development, and job creation around specific research clusters 

through state-designated iHubs. The iHubs leverage assets such as research parks, technology 
incubators, universities, and federal laboratories to provide an innovation platform for startup 

companies, economic development organizations, business groups, and venture capitalists. 
 

GO-BIZ UNIT:  INNOVATION AND ENTREPRENEURSHIP 

iGATE iHub 
i-Gate 
2324 Second Street 
Livermore, CA 94550 
(925) 231-2333 

http://www.igateihub.org/


   
   
   

   
   

  
  

  
 

   
 

  
 

 
  

   
   

  
  
  
 
  

   
   

  
  

  
  

  
  

  
  

   
   

   
  

 
  

www.businessportal.ca.gov  
• An online one-stop for business owners. 
• Includes: 

• California Business Navigator – custom information based on 
your business type 

• Service Desk – Information to commonly asked questions 
• Access to CalGOLD 
• Mapping tool to help you help your company identify local 

business resources, regulatory boundaries and available 
incentives 

• Quickstart Business Guides 
 

http://www.businessportal.ca.gov/


www.business.ca.gov 
 

@CAGoBiz 
Facebook/CAGoBiz 

Jesse.Torres@gov.ca.gov  
(213) 620-6011 

http://www.business.ca.gov/
mailto:Jesse.Torres@gov.ca.gov


Veterans Services Office 

Norman Aleman, MSW 
County Veterans Service Officer 
April 11, 2016 
 



Section 970 of the California Military and Veterans 
Code states: 

“The board of supervisors of each county may appoint an 
officer to be titled “county veterans service officer.”   It 
shall be the duty of the county veterans service officer 
to: 

• Administer the aid provided by the Veterans Administration 

• Investigate all claims, applications, or requests for aid 

• And to perform any other veteran related services as requested 
by the county board of supervisors.” 

 

Presenter
Presentation Notes
The county veteran service officer (CVSO) has one year from the time hired to become accredited by the California Department of Veterans Affairs to submit and investigate claims filed to the Veterans Administration.  All counties with the exception of two in the state have a CVSO.



San Mateo County Veterans Services 
• Established in 1946 by the County Board of Supervisors to 

assist military veterans and their families access veterans 
benefits in a compassionate and professional manner. 

 

• Today consists of 3 Veterans Services Representatives, a 
Public Services Specialist, and the County Veterans 
Services Officer. 

 

• Veterans Services Representatives (VSR) are trained and 
certified by the Office of the General Counsel of the United 
States Department of Veterans Affairs. 

 

• The VSO staff are county employees, and not VA staff. 
 
 

 

Presenter
Presentation Notes
It’s important to note, we are county staff and advocates for the veterans and families, not federal VA employees.  We do however, have a great relationship with the VA and California Department of Veterans Affair (Calvet).



Who We Serve 

• Military Veterans – anyone who served in 
the active military, including Guard and 
Reservists 

 

• Veteran Dependents – biological, legally 
adopted, or step child 

 

• Surviving Spouse, Child or Parent of a 
Deceased Veteran 

Presenter
Presentation Notes
Emphasize the definition of a veteran, must have served on active duty.  Guardsmen and reservists can be called veterans if they have been activated for other than training. However, there are other exceptions that may apply.  Adopted children, must happen before the age of 18 or 18 if still in school.



Veterans In  
San Mateo 
• Estimated 33,390 veterans living 

in San Mateo County (6% of 
county pop.) 
 

• Represent roughly 12% of 
county’s homeless population 
 

• Roughly 95% of veterans are 
Male, However, a higher 
percentage of younger veterans 
are women(18% 18-34) 
 

• 54% are aged 65 or older 
 

 
 

Presenter
Presentation Notes
Emphasize the need of the elder population and how we should connect with them. (outreach) This information gathered from the 2014 needs assessment conducted by the county.



Benefits Available 

• Disability Compensation and Pensions 
• Dependency and Indemnity compensation (dependents / 

survivors) 
• Health Care 
• Shelter Services 
• Education and Training 
• Housing / Home Loans 
• Access to Substance Abuse and Behavioral Health 

programs 
• Burial Assistance 

Presenter
Presentation Notes
Many more but may be per individual due to status, come to the office.  There are also State benefits for veterans.



How Does the CVSO Help 

• CVSO provides information about 
     all these services and how to access 
 
• Helps client craft and manage a case plan 

 
• File Claims on behalf of clients 
 
• Provide Advocacy on behalf of the client 
     through the claims process 

 



How Does the CVSO Help cont. 
• Liaison with the U.S. Department of Veterans Affairs, 

CalVet and Veterans Services Organizations 
 

• Provide information and active referrals through our 
network of services for Shelter, Employment, PTSD, 
Vocational and Physical Rehabilitation, Veterans Court, 
Legal Assistance, and more… 
 

Presenter
Presentation Notes
Great relationships with the VA, EDD, and other organizations.



How to Connect a Veteran with Our 
Services 

• Have them contact us directly 
– Phone (650) 802-6598 
– E-mail us at: VeteranServices-SMC@co.sanmateo.ca.us 
 

• Drop in to see a VSR at  
– 400 Harbor Blvd., Bldg. B, Belmont (M–Th 8 to 4) 

• Walk-ins 
 

• Visit our website at HSA.smcgov.org/veterans 
 

 
 
 
 

Presenter
Presentation Notes
We are at eight different locations, San Bruno, Menlo Park, and Palo Alto VAs, three community colleges, SSF HSA location, and the Peninsula vet Center but those are by appointments.  Contact our office to make one.



Thank you for helping us serve our 
County Veterans 



State Board Of Equalization 
 

Tax Help for Veterans 

Presenter
Presentation Notes
We recognize that understanding tax issues related to veterans can be time-consuming and complicated, and want to help provide the information you need. This presentation will help you better understand the Sales and Use tax and Property tax topics that are important to veterans and veteran’s organizations.



Get it in Writing! 
This Presentation is designed to illustrate general 
tax concepts, and does not address every situation. 
If you email us a request for written advice and 
provide us the details specific to your business 
operations, we can provide you with tax guidance 
you can rely on.  

 

Contact us at boe.ca.gov/info/email.html or mail 
your inquiry directly to a BOE field office near you.  

Presenter
Presentation Notes
The following presentation is to be used only as an aid to illustrate general tax concepts, but it does not address every situation.The Revenue and Taxation Code, regulations, court decisions and other applicable laws generally control the decision making process. Please contact Board of Equalization staff for a comprehensive response to your specific questions.



Property Taxes for Qualified Veterans 
and Veterans’ Organizations 

The BOE works with county assessors to 
ensure property tax laws and assessment 
practices are uniform and consistently 
applied.  
 
While there is no general property tax 
exclusion for veterans, there are laws that 
reduce the property tax due for qualified 
veterans and veterans’ organizations.  



Property Tax: Veteran 
You may be eligible for the Veterans’ 
Exemption if: 

• You are a veteran who owns a limited 
amount of property 

• $5,000 or less if you are single 

• $10,000 or less if you are married 

This exempts the tax on the full value of 
your property, up to $4,000 in value. 

 

 

 

Presenter
Presentation Notes
For more information, see Revenue and Taxation Code section 205 or contact your county assessor.  A list of county assessors can be found on the BOE’s website at boe.ca.gov/proptaxes/assessors.



Property Tax: Disabled Veteran 
If you are a qualified 100% disabled veteran, you 
may claim the Disabled Veterans’ Exemption (DVE) 
to reduce the tax liability on your principal place of 
residence. Two levels of exemption: 
 
• Up to $100,000 * 

on the assessed  value 
of your property       

                  -or-  
• Up to $150,000* , if the  

household income is less than approx. 
$57,000/year (2016's  income limit) 

         * adjusted annually for an inflation factor 

Presenter
Presentation Notes
As of 2006, the $100,000 and $150,000  exempt amounts increases annually due to an inflation factor.  The current exemption amounts are:   $127,510 for the basic exemption   $191,266 for the low income exemption.Household income includes Veterans' Benefits, social security, and most all other sources of income.Revenue and Taxation Code section 205.5  and  CA. Constitution Article XIII, Section 4.For more information, visit boe.ca.gov/proptaxes/dv_exemption or contact your county assessor.A list of county assessors can be found on the BOE’s website at boe.ca.gov/proptaxes/assessors.



Property Tax: Disabled Veteran 
Who Qualifies? 

 
• Rated 100% disabled by the U.S. Dept. 

of Veterans' Affairs or receiving 
compensation at the 100% rate 
due to unemployability  

 
• Honorably Discharged   
 
• Unmarried  surviving spouse 

of a qualified veteran  

Presenter
Presentation Notes
Blind in both eyes, or lost the use of two or more limbs  are stated in statutes, but typically these conditions are rated 100% disabled.(General discharge under honorable conditions ok too. Current legislation backed by Board member Runner to include any discharge other than dishonorable)Registered  domestic partners are not considered  spouses of this exemption



Property Tax: Disabled Veteran 
What Property Qualifies? 

 
• Owned by the veteran or by the veteran's 

spouse  only,  or jointly    
 

• If owned with anyone else,  
the exemption is  
available only to the extent  
of the interest owned by the 
veteran and/or spouse 
 

• If the claimant lives in a care facility and home 
is not rented out , exemption may continue. 

Presenter
Presentation Notes
Property held in a trust where DV claimant is beneficiary or if claimant has a life estate also qualifies. 



Property Tax: Disabled Veteran 

If you meet the 
qualifications, but never 
filed for the exemption, 
you are still able to obtain 
refunds for property 
taxes previously paid - 
up to 8 years from the 
date you paid the taxes, 
once a claim is filed. 

Presenter
Presentation Notes
Obtain and File a claim with your county assessor's office.  Even if you are in receipt of exemption now but only received 4 years of refunds, may apply now and possibly get as far back as 2008.



Property Tax: Disabled Veteran 
How to File a Claim 

 
• Obtain BOE-266-G from the county 

assessor where your property is located 
 

• Include with your claim: 
 DD-214 
 Disability Rating Letter  

from the DVA  
 

• Exemption is prorated from the date of 
qualification. 

Presenter
Presentation Notes
To receive 100% of eligible exemption, must file by end of year after property qualifies or after receipt of rating letter.One time filing for basic exemption; annual filing for low income exemption.



Sales and Use Taxes 

• If you own a business in California and expect to 
make taxable sales, you must register for a seller’s 
permit and file regular tax returns. 

• In most cases, sales tax applies to a veteran's sales 
as it would for anyone else. We will go over some 
exceptions. 

Presenter
Presentation Notes
Before detailing the areas of non-compliance, let us go over three of the basic aspects of the sales and use tax law.The Sales and Use Tax Law provides that all sales are taxable, unless the law provides a specific exemption or exclusion.  The law provides that the person making the sale has the burden of proving that a sale is exempt from tax.  Therefore, if an exemption does exist, the seller is required to support the exemption with proper documentation and retain this documentation for potential examination by the Board of Equalization.I think you should leave this out:  Before detailing the areas of non-compliance, 



Itinerant Veteran Vendors Defined 
 
A qualified itinerant veteran vendor is one who: 
• Was honorably discharged from the US 

Armed Forces 
• Are sole proprietors with no employees 
• Have no permanent place of business in the 

state, and 
• Are unable to obtain a livelihood by manual 

labor due to a service-related disability. 

Presenter
Presentation Notes
This presentation will cover the basic areas of Sales and Use Tax noncompliance listed on the slide. The first two areas we will discuss include untaxed purchases from Out-of-State Vendors and Withdrawal from Resale Inventory for Own Your Use.   It seems like your notes do not fit your slide.



Itinerant Veteran Vendors Include 
• Swap meet or flea market vendors 
• Lunch wagon operators 
• Coffee cart providers 

Presenter
Presentation Notes
Examples of qualified itinerant veteran vendors include:�Swap meet or flea market vendors, lunch wagon operators and coffee cart providers.Examples of goods and services commonly sold by qualified itinerant veteran vendors include:�Groceries, meals, firewood, Christmas trees, fireworks, automotive tools, interior design services, home repair services, landscaping, computer repair, mobile windshield repairs, vitamins, cosmetics, clothing, curtains, appliances, electronic goods, furniture, rugs, computers, kitchenware, jewelry, books, flowers, magazines, art, and souvenirs.                  You may not want to mention such a long list of items.For more information, please see Revenue and Taxation Code section 6018.3



Nonprofit Veterans’ Organizations 

Nonprofits that serve the Veteran community may 
have a number of tax advantages including: 
• No taxation of American flag and Buddy Poppy 

sales. 
• No taxation of some food and beverage items sold 
• Property tax benefits for congressionally chartered 

organizations 
 

For more information please go to 
boe.ca.gov/nonprofits.  
 

Presenter
Presentation Notes
For more information, visit boe.ca.gov/proptaxes/dv_exemption or contact your county assessor.A list of county assessors can be found on the BOE’s website at boe.ca.gov/proptaxes/assessors.



Taxpayer Information Section 

• 1-800-400-7115 
711 (TTY) 

• Mon. - Fri. 8am to 5pm 

• 1-1 Assistance 

• 24 hr. fax-back service 

• Recorded Information 

Presenter
Presentation Notes
If you have additional questions regarding sales and use tax exemptions, please call our Customer Service Center at 1-800-400-7115 (TTY 711). Representatives are available Monday through Friday, (except state holidays), from 8:00 a.m. to 5:00 p.m. (Pacific Time).If you have additional questions regarding property tax exemptions, please call the BOE’s County-Assessed Properties Division at 1-916-274-3350 or contact your county assessor.A list of county assessors can be found on the BOE’s website at boe.ca.gov/proptaxes/assessors.



Taxpayers’ Rights Advocate 
888-324-2798 

 
If you have been unable to resolve a disagreement with 
the BOE and you would like to know more about your 

rights under the law. 
 

boe.ca.gov/tra/tra.htm 

Presenter
Presentation Notes
When you have exhausted all other avenues, the Taxpayers’ Rights Advocates office is available to step in and help you. They can also explain more about your rights under the law. 



BOE Offers Free Personalized 
Consultations 

• A staff consultant will review 
your business operation and 
record keeping system.  

• Call your local BOE office 
today to make an appointment. 

Presenter
Presentation Notes
If you are interested in participating in a voluntary taxpayer educational consultation, you may contact your local BOE office to make an appointment.  This free one-on-one consultation allows a BOE representative to review your business operations, books and records, and determine whether your records are adequate and if you are reporting your sales correctly. A list of BOE offices can be found at boe.ca.gov/info/phone.



We wish you success  
in your business venture.  

 

 

 

 

 

We welcome your comments and suggestions.  

Presenter
Presentation Notes
Thank you for taking the time to listen to this presentation. We wish you the utmost success in your business venture. 
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California Department Of General Services 
Procurement Division Updated 10122016 
   Introduction to  
STATE GOVERNMENT 
CONTRACTING 

Welcome 

Presenter
Presentation Notes
Recommended audience-certified SB/DVBE
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Outreach Liaison 
Department of General Services 
Procurement Division 
Certification and Outreach Branch 
707 3rd Street 
West Sacramento, CA 95605 
 
Wayne.Gross@dgs.ca.gov 

State Government Training 
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 To provide certified small businesses (SBs) and 
Disabled Veteran Business Enterprises (DVBEs) 
with a better understanding of the state 
procurement process and tips on how to be 
successful. 

Purpose of Training 

Presenter
Presentation Notes
We hope that this can assist you with 
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 Overview of State Contracting 
 How the State Buys 
 Finding & Receiving Solicitations 
 How to Review a Solicitation 
 SB Preference 
 DVBE Incentive 
 Commercially Useful Function 
 Contract Readiness 
 Tips for Success 
 Common Mistakes  
 Resources  

 
 
 
 

Overview of Training Topics 

Presenter
Presentation Notes
These are the topics we will cover today. Following each topic we will try to answers questions 
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How The State Buys 

 Contracts Exempt from Advertising  

 Fair and Reasonable - Less than $5,000 

 SB/DVBE Option  

 Emergency purchases  

 Request for Information (RFI) 

 Invitation for Bid (IFB) 

 Request for Proposal (RFP) 

 Request for Quotation (RFQ) 

 

Presenter
Presentation Notes
In this class today we will cover 5 types of procurement methods used by the State of California: Contracts Exempt from Advertising, Request for Information (RFI),  Information For Bid (IFB), Request for Proposal (RFP) and Request for Quotation (RFQ). There is one other procurement document that we did not list and it is the Request for Offer (RFO), but it is Leveraged Procurement Agreements (LPA), specifically California Multiple Awards Schedules (CMAS) and Master Service Agreements (MSA).  
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Fair And Reasonable – Less Than $5,000 

 Non-IT Goods and IT Goods and Services 
 5 techniques: 
 Price Comparison 
 Catalog/market pricing 
 Prices set by law or regulation 
 Historical comparison 
 Cost/benefit analysis 

 

 

Presenter
Presentation Notes
Each agency is responsible for creating their own policies on Non-IT Service contracts under this dollar amount in accord with the State Contracting Manual (SCM) Vol. 1, 5.90.  For Non-IT Goods and IT Goods and IT Goods and IT Services, there are 5 different techniques that may be used in order to informally purchase under this dollar amount. Price Comparison-Using a quote from within the last 18 month period to make an up to date purchase. Catalog/Market Pricing-Using a reputable business’s website, newspaper ad, or catalog to document pricing and award. Historical comparison-Using a Purchase Order from within the last 18 month period to make an up to date purchase. Controlled pricing- When what needs to be acquired is priced by regulation; for example, gas, eggs, milk, and some items or services that are offered on an LPA contract valued at under $5,000.Cost/Benefit Analysis-When an experience buyer can determine that no other quotes are needed for price fairness; and can document how the State can save time/money with this procurement method. Less than $5,000 – Fair and Reasonable, 2 quotes, and does not have to be a small business. Less than $5,000-Competition is always the preferred method of acquisition.  However, departments may acquire non-IT goods valued less than $5,000.00 if fair and reasonable pricing can be established without receiving alternate quotes. (SCM V2 Chp. 4C1.0)
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SB/DVBE Option 

 Certified SB or DVBE 
 Goods, Services, & IT goods and services - $5,000.01 

to $249,999.99 
 Public Works - $5,000.01 to $291,000.00 
 At least two price quotes (2 SBs or 2 DVBEs) 
 Reference: 
 GC Sections 14838.5 (a) and (b) 

 

Presenter
Presentation Notes
Per Government Code 14838.5 agencies may procure from either a SB or DVBE through competition free from advertising or protests within the dollar threshold of $5,000.01-$249,999.99.  A minimum of 2 responsible and responsible quotes must be received in order to award. (SCM V2, Chapter 3 page 7)Contract award may be made upon receipt of responsive price quotations from at least 2 responsible certified SB or DVBE businesses. SB/DVBE Option – 2 quotes, must be either a SB or DVBE, under $250,000 for commodities/goods and services; under $291,000 for public works related projects. GC Section 14838.5 enables a department to conduct a competitive solicitation valued at $5000.01 through $249,999.99 that targets only certified SB or certified DVBEs. ( SCM V2 Chp. 3.2.4) SB and DVBE Quotes can not be combined. 
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SB/DVBE First Policy 

 Certified SB or DVBE 
 Goods, Services, & IT goods and services - $0.00 to 

$249,999.99 
 Public Works - $0.00 to $291,000.00 
 At least two price quotes (2 SBs or 2 DVBEs) 
 Reference: 
 GC Sections 14838.5 (a) and (b) 
 DGS, FTB, CalVet, Military Department, 

Department of Public Health, CHP, Department of 
Technology, Department of Education, CPUC, 
Department of Consumer Affairs 
 

Presenter
Presentation Notes
Per Government Code 14838.5 agencies may procure from either a SB or DVBE through competition free from advertising or protests within the dollar threshold of $5,000.01-$249,999.99.  A minimum of 2 responsible and responsible quotes must be received in order to award. (SCM V2, Chapter 3 page 7)Contract award may be made upon receipt of responsive price quotations from at least 2 responsible certified SB or DVBE businesses. SB/DVBE Option – 2 quotes, must be either a SB or DVBE, under $250,000 for commodities/goods and services; under $291,000 for public works related projects. GC Section 14838.5 enables a department to conduct a competitive solicitation valued at $5000.01 through $249,999.99 that targets only certified SB or certified DVBEs. ( SCM V2 Chp. 3.2.4) SB and DVBE Quotes can not be combined. 
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Emergency Purchases  

An emergency purchase as defined by PCC section 1102 
is “ a sudden, unexpected occurrence that poses a clear 
and imminent danger, requiring immediate action to 
prevent or mitigate the loss or impairment of life, health, 
property or essential public services” 

 

Presenter
Presentation Notes
An emergency is defined as “ a sudden, unexpected, occurrence that poses a clear and imminent danger, requiring, immediate action to prevent or mitigate the loss of impairment of life, health, property or essential public services. Emergency purchases are not always natural disasters, i.e. flood in building and the building is used to assist those look for a job (replacement and clean up of carpets need to happen quickly) , check processing issues with EDD, Breach in Network Security, etc. Emergency- Departments may contract for emergencies regardless of dollar limits but must adhere to the purchasing processes applicable to the classification of the emergency. (SCM V2 CHP. 1.A2.6)
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Request For Information (RFI) 

 RFI may also be used to “survey” the marketplace to 
understand what products or services may be 
available to project the dollars that may be needed for 
the procurement. 

 RFI can also be referred to as Request for Interest.   

 

 

 

 

 

Presenter
Presentation Notes
RFI is typically used when there is an excessively large pool of interested suppliers. It helps establish the mailing list for buyers to use when distributing a solicitation.  What does the RFI typically include:Solicitation number and title-questionnaire asking specific warranty info, specification, compliance, etc. General description of the equipment or services to be solicitedEstimated quantities, featuresDoes not provide or ask for cost informationThe RFI will indicate where and how to submit vendor response to the RFI. RFI-to separate those suppliers who intend to participate in an upcoming solicitation from those who have no interest in participating. 
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Invitation For Bid (IFB) 

 The IFB is typically used to obtain simple, common, or 
routine services that may require personal or 
mechanical skills. 

 It follows a formal bidding process.  

 An IFB seeks an answer to the following: 
 “Here is exactly what we need to have done.  Here are the 

qualification requirements, performance specifications, time 
frames, and requirements that must be met.  How much will you 
charge us?” 

 

 

 

 

 

 

 

Presenter
Presentation Notes
The requesting agency knows exactly what they want, they just need quotes. Invitation for Bid is used for formal solicitations-Goods, IT and Non-IT services, simple to explain, state provides a complete SOW (specifications for non-it goods) describing everything the state needs a vendor to accomplish; including all work, supplies, personnel and time frames.  Bidder bids on how much they will charge the state to complete the work and the winning bidder is based solely on low bid. (Low Cost)Contract award resulting from this IFB process will be to the responsible bidder that submits a responsive bid that is the lowest cost after application of any preference, or incentive. IFB method is a written procurement method used to solicit bid responses for Non-IT goods exceeding $100, 000.Formal vs. Informal These have to do with dollar threshold and processes and additional requirements such as being protest able. Informal for IT Goods and Services is usually $5,000 to under $ 1 million and does not include the ability to protest. For No n-IT Goods it is under $100,000. Over $100K would be formal. Informal methods include RFO’s RFQs, LPA’s, SB/DVBE option,  phone quotes. Formal competitive are IFB and RFP and are usually $10K to over $1 million . These are high risk, complex and high dollar acquisitions. 



C A L I F O R N I A   D E P A R T M E N T   O F   G E N E R A L   S E R V I C E S    •   P R O C U R E M E N T   D I V I S I O N 

Request For Proposal (RFP) 

 Primary RFP – is used to obtain complex services in 
which professional expertise is needed and may vary. 

 Secondary RFP – is used to obtain very complex 
and/or unique services in which professional expertise 
and methods may vary greatly. 

 RFP’s are generally awarded based on the weighted 
criteria identified in the bid package.  The RFP award 
is a “Best Value” award.  Not based on low bid or cost 
alone.  

 

 

 

 

 

 

Presenter
Presentation Notes
RFP are higher risk, solution based (we don’t know, help us)An RFP seeks an answer to the following: Here is what we wish to accomplish.  Here are the qualifications requirements, performance specifications, time frames, and other requirements that must be met.  How would you accomplish the job for us and for how much?Formal Solicitation (IT Goods and Services and Non-IT services) Large scale or complex project, the state will provide what is needed but leave the details on how the vendor proposes the solution.  Award of an RFP is scored based on the proposal the vendor supplies.  Money is scored but is secondary to the solution (High Score).Scoring scale will be provided in solicitation. RFP method is used to obtain complex services or commodities
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Request For Quotation (RFQ) 

 The most common written solicitation format 
 Informal competitive solicitations and lists what is 

needed by item, quantity, and price.  
 State agencies may administer RFQ’s in the following 

formats: 
- Written (fax, email or mail) 
- Verbal (telephone quote) 

 

 

 

 

 

Presenter
Presentation Notes
Informal Solicitation (Goods and IT only) simple to explain, lowest complexity, does not require advertising, often accomplished via email. (Low Cost or Value Effective-Best Value is used for LPAs, i.e. CMAS & MSA)Straightforward –need quoteNeed more descriptionThe dollar thresholds may be different and every department may use an RFQ regardless of dollar amount.  Ensure that you read the solicitation and follow the instructions of each department, understand that each department has internal policies-they can be more strict than DGS, but never less stringent.Contract award resulting from the RFQ process will be to the responsible bidder that submits a responsive bid that is the lowest cost after application of any preferences. . RFQ-The most common written solicitation format used for conducting informal competitive solicitations is the Request for Quotation (RFQ). The RFQ is a straightforward procurement format identifying by item and quantity what is needed by item, quantity, and price
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Finding & Receiving Solicitations 

 Register with Cal eProcure 
- Creating your profile 

 SB/DVBE Certification  
 Upcoming solicitations 
 www.caleprocure.ca.gov 

 State Contract and Procurement Registration System 
(SCPRS) 

 California State Contracts Register (CSCR) 

 

Presenter
Presentation Notes
After you register with caleprocure, you want to make sure that your profile identifies exactly what you do, so that if a buyer is looking for you they can find you based on your keywords, unsps codes, etc, location, etc. Take students on tour of caleprocure-pull up a solicitation and go over the important info-contract administrator, requirements, bid due date, special instructions, etc.  Take students to SCPRS and CSCR and explain the site and importance. SB/DVBE certification is available on our new portal. When searching for new solicitations you will need to look in the new online marketplace, caleprocure.  In this new portal, you can register to do business with the state of California, SB/DVBE certification, look at upcoming solicitations. The State Contract and Procurement Registration System (SCPRS) was established in 2003, as a centralized database of information on State contracts purchases over $5000. SCPRS tracks overall total contracting dollars procured by the State of California.  The SCRPRS data is in Microsoft Excel  format.  This spreadsheet will tell you specifics on contracting such as: department, dates, acquisition type, method, LPA number (if applies), supplier name, item title, item description, quantity, unite price, unit total, item classification (unspc code). If you are a supplier seeking contract opportunities with the State, please go to the California State Contracts Register. 

http://www.caleprocure.ca.gov/
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How To Review A Solicitation 

 Statement of Work /Scope of Work (SOW) 

 What is the department requesting: 

 Qualifications  

 Performance specifications 

 Additional requirements 

 Addendums 

 Understand Question & Answer Process  

Presenter
Presentation Notes
SOW- The statement of work protects the State and the contractor by identifying and documenting the details of the work to be performed (SCM V2 B4.0).  Depending on the type of contract, this term can be used interchangeably, however, typically with service contracts the Scope of Work is what you the supplier will provide in your bid response.  Always asking yourself the who, what, when, where and why?A statement of work is unique to each purchase document, but usually consists of some or all of the following:• A detailed statement of the purpose, objective or goals to be undertaken by the contractor. • The job classification or approximate skill level of the personnel to be made available by the contractor. • An identification of all significant material to be developed by the contractor and delivered to the State. • An identification of all significant materials to be delivered by the State to the contractor. • An estimated time schedule for the provision of these services by the contractor. • Completion criteria for the work to be performed. • The name or identification of the contractor personnel to be assigned. • The contractor’s work hours required to accomplish the purpose, objective or goals. • The contractor’s billing rates per work hour (as provided in the contract documentation). • Cost per deliverable • Contractor’s total cost. • Product specifications • Description of when, where product is to be delivered • Pallet requirements • Delivery personnel requirements (SCM V2 2.B4.1)Did you read the solicitation?  If you have any questions on the solicitation, do not hesitate to contact the contract administrator.  View Q&A eprocurement, Please be sure you read the entire solicitation before contacting the administrator.  What is the department requesting? The department will explain details of the work to be performed in the SOW. What are the qualifications for the business? What are the performance specifications?What are the timeframes?Are there any additional requirements?When is the due date? Be sure to look at the date and time, late is late.  What is the required method of bid/delivery submittal? You need to be sure if emailed or fax bids are acceptable, this information will be spelled out in the solicitation. Are there SB/DVBE preferences and/or incentives?All competitive bid proposal packages (IFB & RFQ) shall contain (as applicable)Date, time and place bids are due (PCC 10341 and 10344)SB preference program info GC14835, (SCM 1, chapter 8)DVBE participation goal (PCC 1015)( SCM, chapter 8)DVBE Incentive  or documentation of incentive exception (GCC14600, 14615.2CCR 1896.99.100)(SCM 1 chapter8)Conflict of Interest Provision (PCC 10410, 10411)Corporation qualification to do business is CA (R&TC 23101)Drug Free RequirementsStatement of ComplianceAntitrust ClaimsTACPA preference if applicableProtest ProcedureLoss leader provisionDarfur CertificationIran Contracting Act CertificationInsurance RequirementPriority Hiring consideration for Contract for contract with a value in excess of $200,000The general terms and conditions of the contract and any unique provision should included in he bid doc Addendums are changes to the original solicitation, so be aware if you see one.  They can include the change in a bidder’s conference, due date, etc. Understand the Question & Answer process, so if you ask a question it is expected that a contract manager share the question with all potential bidders and vice versa. 
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www.caleprocure.ca.gov 

Presenter
Presentation Notes
The new website:  https://www.caleprocure.ca.govOn the top right, CLICK the Login/Registration button
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The new word of the day:  EVENTS 

Cal eProcure calls Solicitations by a new name - EVENTS 
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SB Preference  

 Departments granted competitive purchasing authority 
shall offer a 5 percent preference to California certified 
SBs.  

 Applies for competitive solicitations regardless of the 
solicitation format (RFQ, IFB, RFP) or dollar value with 
few exceptions. (GC 14838) 

 SB Preference does not apply to SB/DVBE Option 

Presenter
Presentation Notes
The Small Business Preference is different from the option, the preference gives SBs an opportunity to compete against large businesses. The SB Preference can be claimed by a large firm, if they sub a minimum of 25% to a certified SB.If SB preference is claimed, it shall be 5% of the net bid price of the lowest responsible bidder meeting specifications.  For bids based on low price, the maximum bid preference allowed individually may not exceed $50,000 for any bib. 
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Applying The SB Preference 
 
  

Bidder B wins the contract for         
the original amount of $102,000. 

It pays to get certified!!! 

Bidder A Bid = $100,000 

Bidder A 
Not a Certified SB 

Bids $100,000  

$100,000 
x       .05 (5%) 
$   5,000 

Adjusted Bidder B Bid =$97,000  

 Bids $102,000  

Bidder B  
Is a Certified SB 

$102,000 
-    5,000 
$  97,000 

Presenter
Presentation Notes
This is an example on how the bid preference is used during the evaluation stage. 
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DVBE Incentive 

 Provides advantage to bidders that propose participation of 
California certified DVBE.  

 The DVBE incentive applies to all competitive solicitations that 
include the DVBE Program Requirement, regardless of format, 
delivery method or dollar threshold.  

 Incentive percentage must be identified in solicitation and how 
evaluation will occur.  

Presenter
Presentation Notes
The DVBE incentive is different from the preference on how incentive percentage is determined and calculated. Unlike preference in which the inclusion is standardized in competitive solicitations and a standard percentage is stipulated, discretion is left to departments to determine incentive percentages for a particular transaction based upon a business strategy to achieve their annual goal. If included in the solicitation, the bidder must be compliant with the DVBE program requirements and responsive to all other requirements, including a commercially useful function being performed by the DVBE. SCM V2, Chp 3 page 19
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Additional Contracting Opportunities  
 
- Leveraged Procurement Agreements (LPA) 

- California Multiple Awards Program (CMAS) 

- Master Service Agreements (MSA) 

- Statewide Commodity Contracts 

- State Price Schedules (SPS) 

- Software Licensing Program (SLP) 

For more information visit: 
http://www.dgs.ca.gov/pd/Programs/Leveraged.aspx 

 

Presenter
Presentation Notes
LPAs are pre-negotiated contracts that DGS houses.  LPAs allow departments to buy directly from suppliers through existing contracts and agreements.  LPAs are available to California's State, county, city, special district, education and other government entities. Please read User Instructions of LPA to determine if county, city, special district, education and other government entities are allowed to use the LPA.

http://www.dgs.ca.gov/pd/Programs/Leveraged.aspx
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Consolidated Annual Report   

 The State awarded over $10 billion for goods, services 
and construction. 
 $2.4 billion to SBs 
 $407 million to DVBEs 

  
http://www.documents.dgs.ca.gov/pd/smallbus/ReportsPage/FY2014-
15/FY2014-15AnnualReport.pdf 

 

Presenter
Presentation Notes
The DGS/PD-The office of Small Business and DVBE Services is the centralized point to consolidate the following contracting activity reports: • Contracting Activity • Infrastructure Bond • Consulting Services • SB/DVBE Option and DVBE Incentive • Ethnicity, Race and Gender, Sexual Orientation (ERGSO) The report provides fiscal statistical information on each department’s Small Business/Microbusiness (SB/MB) and Disabled Veteran Business Enterprise contracting activities to the legislature. To accomplish this, State agencies, departments, boards, commissions and other entities must provide a CAR to the DGS Reports Coordinator annually by August 1st.Dollar figures based on FY 2013-2014 Consolidated Annual Report.  Total contract dollars were $8.8 billion and 26% went to Small Businesses and 3.7% to DVBEs. You can see an entire copy of the CAR on DGS website.You may ask yourself why this is important? Well, the CAR helps you see the departments that are currently doing business with the state as well as those who are not.  You can market your business to either or, however, this will help with strategizing your marketing to specific departments. 

http://www.dgs.ca.gov/pd/Programs/OSDS/ContractReporting.aspx
http://www.documents.dgs.ca.gov/pd/smallbus/ReportsPage/FY2014-15/FY2014-15AnnualReport.pdf
http://www.documents.dgs.ca.gov/pd/smallbus/ReportsPage/FY2014-15/FY2014-15AnnualReport.pdf
http://www.documents.dgs.ca.gov/pd/smallbus/ReportsPage/FY2014-15/FY2014-15AnnualReport.pdf
http://www.documents.dgs.ca.gov/pd/smallbus/ReportsPage/FY2014-15/FY2014-15AnnualReport.pdf
http://www.documents.dgs.ca.gov/pd/smallbus/ReportsPage/FY2014-15/FY2014-15AnnualReport.pdf
http://www.documents.dgs.ca.gov/pd/smallbus/ReportsPage/FY2014-15/FY2014-15AnnualReport.pdf
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Commercially Useful Function (CUF) Applicability 

 
 All California-certified SBs and DVBEs 

(contractors, subcontractors and  
suppliers of goods/services)  

bidding on / participating in a state contract,  
regardless of the procurement approach          

or the payment method used,  
must perform CUF! 

   
For Small Business:  Government Code 14837(d)(4)(A)   

For DVBEs:   Military and Veterans Code 999(b)(5)(B)  

Presenter
Presentation Notes
Applies to all SB/DVBE bidding and participating in the contract (listed SB/DVBE as well as the to the SB/DVBEs that substitute the listed SB/DVBE during the contract term)Emphasis on regardless of the procurement approach or payment method used..
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A SB/DVBE certified firm…  

 Performs CUF when is doing all of the following: 

 Executing a distinct element of the work of the contract. 
 Performing, managing, or supervising the work. 
 Performing work that is normal for the firm’s business services and functions. 
 Negotiating price, determining quality and quantity, ordering, installing, and making 

payment. 
 Not subcontracting a portion of the work greater than expected by industry practices. 

 
 Does NOT perform CUF  if: 
 

 An extra participant in a transaction, contract, or project through which funds ar  
passed in order to obtain the appearance of  SB/DVBE  participation. 

 Not being used to perform the work as stipulated in the bid. 
 No longer used to provide good/services listed in initial bid response. 

 

 

 

 

    What is CUF? 

Presenter
Presentation Notes
Go through the definition.The purpose of the CUF is to prevent pass throughs, to ensure that preference is given to work performed on the contract.CUF does not exists outside the contract, so getting certified does not automatically mean that the firm performs CUF. The CUF evaluation is done by the buyers/contract officials of the awarding department pre-award and post-award during the contract life.
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CUF-Related Penalties and Sanctions 

Military and Veteran Code 999.9 
  

MVC 999.9(a) Violations, including CUF-related 
 
MVC 999.9(b) Penalties and sanctions: 

• Misdemeanor: jail and/or $1,000 fine 
• Civil penalties: 

1st violation: $10,000 - $30,000 
2nd violation +: $30,000 - $50,000/each 

• Costs and attorney’s fees 
 
MVC 999.9(c) DGS authority to: 

• Suspend from doing business with the state 3-10 
years 
• Revoke SB and/or DVBE certification for : 

1st violation :           5 years 
2nd violation:           10 years 

• Refer to Attorney General for civil penalties if 
sufficient grounds 

Presenter
Presentation Notes
The important thing from this slide is:To get the citation MVC 999.9 and Become aware of DGS’ authority to suspend from doing business with the state, or revoke certification.If suspecting/encountering issues, contact first the awarding department's SB/DVBE advocate.Last resort, contact OSDS/Outreach.Note: Some CUF evaluations may result in referral to OSDS for certification compliance reviews, which may result in shorter term de-certifications.
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Are you contract ready? 

 Does the project fit your core business strategy? 
 Are you ideally positioned to respond? 
 Do you understand your client’s goals, issues and 

biases? 
 Do you have the financial capacity? 
 Can you deliver on the contract? 
 Do you meet the client’s requirements? 

 
 

Presenter
Presentation Notes
-Here are a few questions to ask yourself before entering into a contract with the state?State can not pre-pay so understand what financial capacity means for your business. Look at the locations when reference to requirements and actual delivery. 
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Tips For Success – Pre Bid  

 Keep your business information up-to-date to ensure 
you receive important information. 

 Don’t miss out on a business opportunity by letting 
your SB/DVBE certification lapse.. 

 Ask questions early on, do not wait until the last 
minute.  

 Forecast your operating costs before solicitation is 
submitted.  

 Make sure you read and understand the performance 
expectations and requirements set forth in the 
solicitation.  

 Make sure you have funding available to purchase 
goods and be prepared to wait 45 days for payment.  
 
 
 
 
 
 

Presenter
Presentation Notes
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Tips For Success – Pre Bid  

 Make sure you have funding available to purchase goods and be 
prepared to wait 45 days for payment.  

 Understand what Commercially Useful Function (CUF) means 
and how it applies to your solicitation.  

 

 

Presenter
Presentation Notes
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Tips For Success – Post Bid  

 Be sure you have the correct DGS SB/DVBE 
certification-this could result in a disqualification of 
award.  

 Make sure you are properly licensed and insured.  
 Read the entire bid; note mandatory requirements, 

specifications, delivery requirements, locations, etc.   
 Determine whether the bid must be received by a 

specific date and time.  
 

Presenter
Presentation Notes
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Tips For Success- Post Bid  

 Respond to every item, in the order requested.  
 Stay within page limits.  Avoid clichés, repetition.  
 Stay clear and consistent, with all answers and 

responses.  
 If the bid includes a response checklist, use it.  

 
 

 

Presenter
Presentation Notes
Undisputed invoice-make sure it’s correct because if it is not correct the 45 days does not start immediately. 
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Tips For Success –Post Bid  

 Be Responsive  
 If faxing bids, send your response early to  

avoid missing the bid closing date and time.  
 All required documents are included in each 

solicitation 
 make sure you complete and return them. 

 Read the instructions carefully  
 Determine whether the bid must be received by a 

specific date and time or postmark date.  

Presenter
Presentation Notes
Responsive – submit a complete and timely bid package that complies with all aspects of the State’s solicitation.  One missing item can dismiss your entire bid package.  For clarification, contact the contracting/purchasing official by the Key Action Date for supplier questions. 
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Tips For Success- Post Bid  

 Be Responsible  
 demonstrate how you will fulfill the solicitation’s 

requirements and specifications 
 show how your proposal gives the State the best value 

regarding product pricing, product quality and timely 
product delivery. 

 Be sure to include SB/DVBE certification stamp or 
information on your invoice, this helps expedite the 
processing.  

 Understand language used in the solicitation 
 For example: “lump sum” means that they will not get 

paid until the project or phase is complete.  
 

Presenter
Presentation Notes
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Tips For Success – Post Bid  

 If your business secures a State contract 
 you are legally bound to deliver as promised.  
 many contracts do not pay until the job is 

completed;  
 be sure you can meet all aspects of the contract 

including the financial impact on your business.  
 Make sure that your performance has a positive 

impact on future opportunities. 
 Communication is key to success, have a clear 

understanding of your responsibilities.  
 

Presenter
Presentation Notes
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Common Mistakes   

 Bidders overprice their offers  
 Common when utilizing the SB/DVBE Option. This 

can result in a formal solicitation. 
 

 Lack contracting requirements (i.e. insurance, bonding). 

 Bidders assume each solicitation is the same, even if it is 
for something you have bid on in the past.  

 Read the “REQUIREMENTS” carefully.  

 Forgetting and/or omitting required signatures.  

 Submit a bid price based on conditions or requirements 
identified in the bid document.  

 

 

 

 

Presenter
Presentation Notes
We surveyed buyers & advocates for the State of California and requested the most common mistakes vendors make when submitting their bids and these are the responses we received. 
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Common Mistakes (cont.)  

 Forgetting to respond to information requests.  

 Forcing private sector business practices to fit the 
government contract environment.  

 Failure to ask contract administrator questions about 
the solicitation.  

 Lack of understanding about the performance 
expectations for the term of the agreement.  

 Failure to follow instructions.  
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Resources  

 Cal Eprocure 

 Communication/Outreach Section 

 Business Development  

 Small Business Administration (SBA) 

 Small Business Development Center (SBDC) 

 Procurement Technical Assistance Centers (PTAC) 

 Service Corporation of Retired Executive (SCORE) 
 

 

 

http://www.caleprocure.ca.gov/
http://www.dgs.ca.gov/pd/Programs/OSDS/CommunicationsOutreach.aspx
http://www.dgs.ca.gov/pd/Resources/BusinessDevelopment.aspx
https://www.sba.gov/
https://www.sba.gov/tools/local-assistance/sbdc
https://www.sba.gov/tools/local-assistance/ptac
https://www.score.org/
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Questions   

We wish you success! 
If you have any questions please email us at:  

Wayne.gross@dgs.ca.gov 

916-375-4339 

 

mailto:Wayne.gross@dgs.ca.gov
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California Department Of General Services 
Procurement Division 

Thank you for 
participating 



The Honorable Fiona Ma  
State Board of Equalization (BOE) 

Welcomes You to the 
San Mateo Veterans Small Business 

Seminar 
 

http://www.fionama.com/home 
450 Poplar Avenue 
Millbrae, CA 94030 

(415) 557-3000 

http://www.fionama.com/home


What Is A Sale? 
 Any transfer of title or possession, of tangible 

personal property for consideration, regardless 
of when payment is received. 

§ 6006, § 6012 

Presenter
Presentation Notes
A sale is any transfer of title or possession, of tangible personal property for consideration, regardless of when payment is received. 

http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6006.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6006.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6006.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6012.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6012.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6012.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6012.html


What is Tangible Personal Property? 
Tangible Personal Property (TPP) is any item which may be seen, 
weighed, measured, felt, or touched, or which is in any other manner 
perceptible to the senses.   To assist in differentiating between what is 
TPP and what is not TPP,  some examples are provided below. 
 

These example are not meant to be all inclusive: 
 
  Tangible Personal Property   Not Tangible Personal Property 

 
 Art, Bicycle, Toys, and Clothing 
 
 
 

 
 Tapes, disks, or any other storage media 
 
 
 

 
 Food Products 

 
 
 

 
 Furniture and giftware 
 
 

 
 Transfer of artwork by remote 

telecommunications 
 

 
 Real Property 
 
 
 

 
 Securities 
 
 
 

 
 Sale of a gift certificate by a retailer to one 

who will redeem it 
 

§6016 

Presenter
Presentation Notes
The gross receipts from the sale of tangible personal property would be subject to sales tax. However, proceeds from the transfer of items other than tangible personal property are not subject to sales tax. For example, a gift certificate is evidence of an intangible right, and its sale is not subject to sales tax. Therefore, since the sale of the gift certificate is not a sale of tangible personal property, the sale of the certificate is not subject to sales tax. The gift certificate represents a credit, and when the credit is redeemed for the purchase of tangible personal property, the amount of the credit is subject to tax. Tax applies to the amount paid (value of the gift certificate plus any additional amounts paid) to the retailer when the certificate is redeemed for any tangible personal property that is transferred as part of that transaction. Note: Gift certificates. Although you do not include the sale of a gift certificate under your total sales, you do report the sale that occurs when you accept the certificate for a taxable sale of merchandise or property. The sale must be reported for the reporting period in which the certificate was redeemed.

http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6016.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutl/6016.html


What Are Total Gross 
Receipts? 

 Total amount received for the sale 
whether received in money or other 
consideration, e.g. barter or credit for 
trade-ins. 

 

 Generally includes charges related to 
your sales, such as labor, service, etc. 

                                           



What Is Sales Tax? 

 Sales tax is imposed upon the retailer (seller) on 
the sale of tangible personal property at retail in 
the State of California 

 The retailer may collect reimbursement for the 
sales tax from their customers 

 Tax is due based upon the gross receipts from 
retail sales. 

Analysis of the California Sales and Use Tax Law 

Presenter
Presentation Notes
Sales tax is imposed upon the retailer (seller) on the retail sale of tangible personal property in the State of California. As a retailer, even if the customer does not give an amount as “tax” for the purchase, or you do not collect tax reimbursement, you are still liable for the tax. 



What Is Use Tax? 

 Tax imposed on purchaser. 
 
 California purchaser owes 

and must pay use tax due on 
the items purchased for use in 
California without payment of 
tax. 
 
 Tax is measured by the 

purchase price.  



When Might Use Tax be Due 
Example 1 

Resale Inventory 

Inventory items 
purchased with a resale 
certificate without 
payment of tax 
 

Items withdrawn from 
inventory for use other 
than resale (including 
use as gifts and free 
samples or for personal 
use) 

Use Tax 
Due = 



When Might Use Tax Be Due 
Example 2 

Analysis of the California Sales and Use Tax Law 

 
 Items purchased for your own use, & 

 
 From out-of-state vendors who do not collect 

California tax on their sales.  

  



Presumptions of the Sales and Use Tax Law 
 

 All sales of tangible personal property in California are 
taxable unless otherwise specifically exempted or 
excluded. 

 Claimed exemptions or exclusions must be supported by 
documentation. 

 Taxpayer is responsible for providing documentation for 
potential examination. 

 Regulation 1698, Records, requires taxpayers to maintain 
adequate records  

 

Presenter
Presentation Notes
The Sales and Use Tax Law presumes that every sale of tangible personal property in California is subject to tax unless it is an exempt or excluded sale or transaction. Any nontaxable transaction or sale must be supported by proper documentation, which will be discussed in more detail later. 

http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutr/1698.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutr/1698.html
http://www.boe.ca.gov/lawguides/business/current/btlg/vol1/sutr/1698.html


Common Exemptions, Exclusions, 
 & Deductions 

Sales for Resale 

Food Products 

Labor – other than Fabrication and 
Assembly 

Sales to the U.S. Government 

Sales in Interstate and Foreign 
Commerce 

Sales Tax Included in Gross 
Receipts 

http://www.boe.ca.gov/sutax/staxregs.htm 

Presenter
Presentation Notes


http://www.boe.ca.gov/sutax/staxregs.htm


Nonprofit Veterans’ Organization 

 Sales of American flags  

 

 Meals exemption 

 Food or meals are sold at a social or other 
gathering you conduct; 

 Food or meals are furnished to raise funds for your 
organization’s functions and activities; 

 Proceeds are used to carry out those functions and 
activities. 

 
§ 6359.3 

https://www.google.com/imgres?imgurl=http://www.gannett-cdn.com/-mm-/cafa8af4fb2016db5a046a99c5c1f2ceb301153f/c%3D0-141-2120-1339%26r%3Dx633%26c%3D1200x630/local/-/media/2015/11/10/Nashville/Nashville/635827940332515578-ThinkstockPhotos-491726551.jpg&imgrefurl=http://www.pcsultan.com/news/NASHVILLE:-Nonprofit-veteran-to-lead-volunteer-organization/&docid=p0ACnNFKV9EiRM&tbnid=_Th3Cz77aBPd2M:&w=1200&h=630&itg=1&safe=active&bih=845&biw=1280&ved=0ahUKEwi05qmRhfTPAhVmq1QKHbekBrEQMwguKA4wDg&iact=c&ictx=1


Nonprofit Veterans’ Organization 
 

 

 

 Buddy Poppies and similar symbolic lapel pins  

 

 Exempt from sales or use tax, when: 

 Sold or purchased by the Veterans of Foreign 
Wars or other specified organizations; 

 Memorialize U.S. military veterans killed in 
foreign wars. 

 § 6360.1 



Itinerant Veteran Vendor 
 

 Consumer of items owned and sold 
 

 Not required to hold a seller’s permit 
 

 Some exceptions:  Catering, vending machine, alcoholic 
beverages, item >$100 

§ 6018.3 

Presenter
Presentation Notes
�



Qualified Itinerant Veteran Vendor 
 

 Were honorably discharged from the United States 
Armed Forces; 

 Are sole proprietors with no employees; 

 Are unable to obtain a livelihood by manual labor 
due to a service related disability;  and 

 Have no permanent place of business in this state. 
 

§ 6018.3 

https://bombdiggitydogs.wordpress.com/tag/recession/


How do I get started? 
Online Registration 

http://www.boe.ca.gov/Registration 



Useful Resources 



Customer Service Center 
Customer Service Center (Staff is available to walk 

you through your tax return or the registration 
process, as well as answer your general tax questions) 

1-800-400-7115                          

Mon – Fri, 8:00 a.m. to 5:00 p.m.   

or visit www.boe.ca.gov/sutax/veterans.htm. 

 
24 hr. fax-back service: you may call  

the Customer Service Center to  
request that any common form or 

publication be faxed to you 
 

> 24 hr voice recordings on  

specific topics  

> For the hearing impaired  

TTY: 711  



Local BOE Offices 

 Visit your local BOE office for assistance 
 Use one of BOE’s self-service kiosks to access 

online services for various items such as filing 
and paying your taxes online 

 
For BOE office locations & addresses go to: 
http://www.boe.ca.gov/info/phone.htm 

http://www.boe.ca.gov/info/phone.htm


Taxpayer Education  
Consultation Program 

The consultation is FREE. 
 
A trained staff member will review your 
business operation and record keeping 
system. 

 
Call your local BOE office to make an 
appointment for one-on-one assistance. 
 

Find contact information for your local BOE 
office at the following address: 
http://www.boe.ca.gov/info/phone.htm 

http://www.boe.ca.gov/info/phone.htm


We wish you success  
in your business venture  

We welcome your comments and suggestions  
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Forms of Ownership 



2016 
 

Sole 
Proprietorships 



Sole Proprietorship Characteristics 

The simplest form of doing business. 

No formal transfer of 
assets to start 

business. 

Business’ taxable 
year is the same as 
the owner’s taxable 

year. 

Presenter
Presentation Notes
The sole proprietor is a business owner who reports all of his or her income and expenses relating to the business on a Schedule C attached to the Federal individual tax return.  It is not expensive to start and the owner controls all the facets of the business.  This is the simplest form of doing business, since no separate entity createdThe business has no existence apart from the owner (only one owner – husband and wife can be classified).  The Sole Proprietor is personally liable for all debts and actions of the business.Since the business has no existence apart from the owner, there is no transfer of assets to start the business.  You should make sure, however, that business assets are segregated from personal assets to facilitate recordkeeping requirements. The life of the business continues as long as the business owner is alive or decides to no longer be in business. The taxable year of the business is the same as the taxable year of the owner, therefore, income cannot be deferred by staggering the taxable years of the proprietorship and its owner. Most individuals are on a calendar year.A sole proprietor is not considered to be an employee of the business.  Therefore, the proprietor must pay self-employment taxes on the self-employment income derived from the business.Losses incurred from a sole proprietorship may in most cases be used to offset other income.  However, passive activity rules and at-risk rules can apply to sole proprietorships.  Also, if it is determined by the IRS or FTB that the activity was not engaged in for profit, the loss may be disallowed under the hobby-loss rules.May need to have a city/county business license or register as Doing Business As (DBA) – Check with your city or County for licensing requirementsSet up Bank Account – usually needs a copy of the business license or DBA paperwork. – Check with your bank for more info.



Sole Proprietorship Characteristics 

 
•Sole proprietors use Federal Schedule 

C to report the business’ profit or loss 
on their Form 540 income tax returns 
whether distributed or not. 

•Losses generally offset other income. 
•Sole proprietor is not considered to be 

an employee of the business. 



2016 

General 
Partnerships 



Partnership Characteristics 

A formal written agreement is 
advisable. 
 

Two or more persons 
carrying on a business for 

profit. 

Flexible form of business 
and relatively easy to set 

up. 

Partners decide the 
organization's structure and 

distribution of profits and 
losses. 

A formal written agreement 
is advisable. 

  

Presenter
Presentation Notes
Bob and John decide to start up a computer business.  Each will be actively involved in the partnership therefore. 50/50.  Distribution of income or losses will be 50/50. 



Partnership Characteristics 

 
•Not a separate taxable entity. 
•Partnership files informational 

return using Form 565. 
•Partners report profit or loss on 

their individual Form 540 income 
tax returns whether distributed or 
not. 

•Losses may be limited. 
 



Most Commonly Used Legal Entities 

Corporations 
Limited 
Liability 

Companies 

There are other less common legal entities types 
available. For more information see our publication 
FTB 1123, Forms of Ownership. 

Presenter
Presentation Notes
Effective January 1, 2012, there are two new subtypes of stock corporations in California — "flexible purpose corporation" "benefit corporation“The new corporation subtypes allow entrepreneurs and investors to organize stock corporations that can pursue both economic and social objectives.In Ralite, the Board held that the following conditions must be satisfied under California law before a shareholder may be held liable for a corporation’s franchise tax:●● The corporation transferred property to the shareholder(s) for less than full and adequate consideration;●● At the time of transfer and at the time shareholder liability was asserted, the corporation was liable for the tax;●● The transfer was made after liability for the tax was accrued, whether or not the tax was actually assessed at the time of the transfer;●● The corporation was insolvent at the time of the transfer, or the transfer left the corporation insolvent; and●● The FTB had exhausted all reasonable remedies against the corporation.



California Legal Entities 

Corporation 

• Articles of 
Incorporation 

• Various Forms 
• Minimum Tax 

Limited Liability 
Company 

• Articles of 
Organization  

• Form LLC-1 
• Annual Tax and Fee 

Formed by filing the appropriate documents or forms 
with the California Secretary of State.  

Taxed annually until formally dissolved or cancelled.  



2016 
 

C Corporations 



C Corporation Characteristics 

Can be costly to set up and maintain. 

Option of choosing an income year other 
than the calendar year. 

A separate legal entity 
owned by 

shareholders. 

Must register with SOS 
before conducting 

business.  

Can be costly to set up 
and maintain. 

 

Option of choosing an 
income year other than 

the calendar year. 

  

Presenter
Presentation Notes
Must create bylaws that cover items such as:Stockholder meetings,Director meetings,Number of Officers,Responsibilities.



C Corporation Characteristics 

  
•Files using Form 100. 
•Taxed annually on its earnings at a 
rate of 8.84% on net income. 

•Subject to $800 minimum tax. 
•Shareholders taxed on distributed 
dividends. 

Presenter
Presentation Notes
Corporations incorporate through the Secretary of State before conducting business operation and file appropriate paperwork.  The SOS issues a corporate ID number that is the same number that will be used for filing the CA Corp return (Form 100).Option of choosing an income year other than the calendar year, usually a fiscal year.Earnings are distributed to shareholders in the form of dividends and can be timed.



S Corporations 

2016 

S Corporations 



S Corporation Characteristics 

A separate legal entity owned by 
shareholders. 

Must register with SOS before conducting 
business. 

Election is made for S corporation status. 



S Corporation Characteristics 

No more than 100 shareholders. 

Only one class of stock. 

Shareholder can only be individuals, 
estates, or certain trusts. 



S Corporation Characteristics 

  

•A hybrid business entity. 
•Files using Form 100S. 
•State tax rate of 1.5% of net 

income. Not subject to federal tax. 
•Subject to $800 minimum tax.  
•Shareholders report profit or loss 

on their individual Form 540 
income tax returns whether 
distributed or not. 

Presenter
Presentation Notes
S corporation does not pay federal tax.



LLC 

2016 

Limited Liability 
Companies 

(LLC) 



LLC Characteristics 
A separate legal entity owned by 
members. 

Must register with SOS before conducting 
business. 

A hybrid business entity.  
Restrictions may apply to professional 
services that require a license, 
certification, or registration. 

Presenter
Presentation Notes
A domestic or foreign LLC may not render professional services. (Corp. Code § 17375.) “Professional services” are defined in California Corporations Code sections 13401(a) and 13401.3 as: Any type of professional services that may be lawfully rendered only pursuant to a license, certification, or registration authorized by the Business and Professions Code, the Chiropractic Act, the Osteopathic Act or the Yacht and Ship Brokers Act. If your business is required to be licensed, registered or certified, it is recommended that you contact the appropriate licensing authority before filing with the SOS’s office in order to determine whether your services are considered professional.



IRS partnership classification: follow 
partnership rules. 

For California only. A single member 
classification: follow sole proprietor rules. 

IRS corporation classification: follow 
corporation rules. 

LLC Characteristics 

Presenter
Presentation Notes
Corporation classification is either as a C Corporation or an S Corporation.Partnership classification is same.Also, can be classified as a Single Member Disregarded Entity – which is basically a sole proprietorship.May have different classes of owners.Do not issue stock.Not required to hold annual meeting or keep written minutes like a corporation.Can have as many owners as desired. 



 

•Single or partnership classified 
LLCs file using Form 568. 

•Subject to $800 annual tax. 
•Maybe subject to an LLC fee 

based on total income (gross 
income plus cost of goods). 

•Members report their share of 
profit or loss on Form 540 income 
tax returns whether distributed or 
not. 

LLC Characteristics 
Single Member and Partnership 

Presenter
Presentation Notes
2012 Fee:If Total Income* Is:$250,000-$500,000 	$ 900$500,000-$1,000,000	$ 2,500$1,000,000-$5,000,000	$ 6,000$5,000,000 or more	$11,790*Total income for LLC fee purposes is gross income plus the cost of goods sold, that are paid or incurred in connection with the trade or business of the taxpayer.



  
•C Corporation classified LLCs file 
using Form 100. 

•Taxed annually on its earnings at 
a rate of 8.84% on net income. 

•Subject to $800 minimum tax. 
•Members receive profits and 
losses like C corporation 
shareholder. 

LLC Characteristics 
C Corporation Classification 

Presenter
Presentation Notes
Corporations incorporate through the Secretary of State before conducting business operation and file appropriate paperwork.  The SOS issues a corporate ID number that is the same number that will be used for filing the CA Corp return (Form 100).Option of choosing an income year other than the calendar year, usually a fiscal year.Earnings are distributed to shareholders in the form of dividends and can be timed.



  

•S Corporation classified LLCs file 
using Form 100S. 

•State tax rate of 1.5% on net 
income. Not subject to federal tax. 

•Subject to $800 minimum tax.  
•Members report their share of 

profit or loss on Form 540 income 
tax returns whether distributed or 
not. 

LLC Characteristics 
S Corporation Election 

Presenter
Presentation Notes
S corporation does not pay federal tax.



Forms of Ownership Information 

  
 

 
  

 
 

FTB Publication 1123, Franchise Tax 
Board’s Guide to Forms of Ownership 



Lucius Davis  
FTB Small Business Liaison 

•916.845.4669 Telephone 

•Lucius.Davis@ftb.ca.gov Email 



Work Opportunity 
Tax Credit (WOTC) 

 
Help put California to work! 



What is WOTC? 
• A Federal tax credit available to employers in 53 states and 

territories who hire individuals in certain traditionally hard-
to-hire target groups. 
 

• Congress normally reauthorizes the program and its target 
groups every two years, and funding on an annual basis. 
 

• In California, the Employment Development Department 
(EDD) administers the processing of the WOTC certifications. 
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Presenter
Presentation Notes
What is WOTC? WOTC is a Federal tax credit available to employers in 53 states and territories who hire individuals in certain traditionally hard-to-hire target groups. The 53 states and territories include Puerto Rico, Virgin Islands, and Guam.  Congress normally reauthorizes the program and its target groups every two years, and funding on an annual basis. Last year Congress reauthorized the program for five years, through 2019.  In California, the Employment Development Department administers the processing of the WOTC certifications. The WOTC Authorization Center not only processes all the WOTC requests, it also provides customer service and technical assistance. 



California’s WOTC 

• In 2015, California granted a total of 
$525,610,600 in tax credits. 
 

• Of the 293,807 certification requests received 
in 2015, 78% were submitted electronically. 
 

• California receives and processes more WOTC 
requests than any other state. 
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Presenter
Presentation Notes
In 2015, California’s WOTC granted a total of five hundred twenty five million, six hundred and ten thousand, six hundred in tax credits. These tax credits were given to employers. Of the two hundred and ninety three thousand eight hundred and seven certification requests received in 2015, 78% were submitted electronically.  California receives and processes more WOTC requests than any other state or territory. After California, Texas is second and Florida is the third largest. 



How does WOTC help? 

• Encourages the hiring of individuals who face 
significant barriers to employment. 
 

• Provides a federal tax credit to employers who hire 
these individuals. 
 

• Boosts California’s economy by putting more of the 
population to work; saving supportive services funds in 
doing so (e.g., food stamps, unemployment, etc.). 
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Presenter
Presentation Notes
WOTC encourages the hiring of individuals who face significant barriers to employment. Provides a federal tax credit to employer who hire these individuals. WOTC helps boosts California’s economy by putting more of the population to work; saving the funds of supportive services like food stamps and unemployment. 



What are the target groups? 
• A – Short-term TANF Recipient (up to $2,400) 

• B – Veterans (up to $9,600) 

• C – Ex-Felon (up to $2,400) 

• D – Designated Community Resident (up to $2,400) 

• E – Vocational Rehabilitation Referral (up to $2,400) 

• F – Qualified Summer Youth (up to $1,200) 

• G – SNAP (Food Stamp) Recipient (up to $2,400) 

• H – Supplemental Security Income Recipient (up to $2,400) 

• I – Long-term TANF Recipient (up to $9,000) 

• J – Long-term Unemployment Insurance Recipient (up to $2,400) 
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Presenter
Presentation Notes
There currently are ten target groups with tax credit ranging from $1,200 to $9,000.  The target groups are: short-term TANF (temporary assistance for needy family ) recipient, Veterans, ex-felon, designated community resident, vocational rehabilitation referral, qualified summer youth, SNAP – food stamps recipient, supplemental security income recipient, long term TANF recipient, and new target group J – Long-term Unemployment Insurance Recipient.  The target groups are established by the Federal Government.  



Veterans Processing Preference 

• 180 days of consecutive active duty services that do 
not include school or training 

• Received any type of discharge from the United 
States Military 

• No age restrictions 
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Qualified Veterans are: 

Presenter
Presentation Notes
To honor our Veterans, there is a processing preference given to Veteran requests. This allows the processing of Veterans target groups before all others. To qualify, the veteran must have completed 180 days of consecutive active duty service, this does not include any school or training days. The veteran can have any type of discharge from the United States Military and there is no age restriction. 



Veterans WOTC  Sub-Target Groups 

• Ba – Veteran who receives SNAP  
 Up to $2,400 

• Bb – Disabled Veteran who is hired within one year of discharge 
 Up to $4,800 

• Bc – Disabled Veteran who is unemployed at least six months prior to  
         being hired 

 Up to $9,600 

• Bd – Veteran unemployed at least four weeks prior to being hired 
 Up to $2,400 

• Be –Veteran unemployed at least six months prior to being hired 
 Up to $5,600 
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Presenter
Presentation Notes
For Veterans, there are five sub-target groups. These include veterans who have received SNAP, are disabled, or are unemployed for an extended period of time. This is a great incentive for employers to hire our Veterans. You will notice that target group Bc is the largest tax credit at $9,600.00



How is the WOTC tax credit 
calculated? 
• The tax credit for the Long-Term TANF Recipient (Target Group I)     

is available through the second year of employment: 

– After the employee works at least 400 hours 

 40% of first year wages, up to maximum credit of $4,000 
 50% of second year wages, up to maximum credit of $5,000 

• For all other target groups, employees must work at least 120 hours 
in the first year of employment: 

– At least 120 hours: 25% of first year wages, up to maximum 
– At least 400 hours: 40% of first year wages, up to maximum 
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Presenter
Presentation Notes
The tax credit amount ERs can claim depends on:Target groupWages paid to the employee# of hours workedTax credit for Long-Term TANF Recipient (Target Group I) is available to ERs through the 2nd year of employmentAfter the employee works at least 400 hoursER may claim tax credit up to $9,000 over a 2 year period:40% of 1st year wages, up to max credit of $4,00050% of 2nd year wages, up to max credit of $5,000For all other target groups, EEs must work at least 120 hours in the 1st year of employment (Target Groups A-H, & J)At least 120 hours: 25% of 1st year wages (max credit $750 - $6,000)At least 400 hours: 40% of 1st year wages (max credit $1,200 - $9,600)Further info  Department of Labor website / IRS



eWOTC – WOTC Online! 
• Submit WOTC certification request applications 

• Check status of submitted applications 

• Print letters for previously submitted applications 

• Faster processing of certification requests 
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Presenter
Presentation Notes
On August 13, 2014, eWOTC was introduced offering several online services. Employers and agents can submit WOTC applications,  check the status of submitted applications (including paper applications as far back as July 18, 2011)  and they can print letters for previously submitted applications. With eWOTC, certification request applications are processed faster. 



What forms are needed to apply? 
• There are two forms that must be filled out and 

signed by both the employee and the employer to 
request a certification: 

 Internal Revenue Service (IRS) form: 
IRS 8850 – Prescreening Notice and Certification Request 
 

 Department of Labor (DOL) form: 
DOL-ETA 9061 – Individual Characteristics Form 
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Presenter
Presentation Notes
Filing for the WOTC is simple. There are two forms that must be filled out and signed by both the employee and the employer. The first form is the Internal Revenue Service form IRS 8850 the Prescreening Notice and Certification Request. The second form is required by the Department of Labor, it the DOL ETA 9061 the Individual Characteristics Form.  It’s important that all information provided is correct and legible. 



Supporting Documents 
• Supporting documents that are accepted by the 

California WOTC office, but are not required: 
 
 Veteran Documents – DD214 and, if applicable, letter from 

Veteran’s Administration stating Veteran’s disability status. 
 
 Vocational Rehab Documents – Letter from Vocational Rehab 

agency, Social Services agency, or Veteran’s Administration 
verifying referral. 
 
 Ex-Felon Documents – Court documents, correctional institution 

records, or a statement from parole officer that includes the 
inmate identification number and their release date. 
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Presenter
Presentation Notes
Supporting documents are not required, however if the employer has the following documentation it can be submitted with the application. For Veteran requests, the DD214 or, if applicable, a letter from the Veteran’s Administration stating the Veteran’s disability status.  Vocational Rehab Documents would include a letter from the Vocational Rehab agency, social services agency or Veteran’s Administration which would verify a referral. And the last type of supporting document would be Ex-Felon Documents; these would included court documents, correctional institution records or a statement from parole officer. This information should also include the inmate identification number and their release date. 



When does the request need  
to be submitted? 

• The applications for request of certification 
(IRS 8850 & ETA 9061) must be submitted 
together online or postmarked within 28 days 
of the employee’s start date. 
 
– Online: www.edd.ca.gov/WOTC 

 
– Mail: EDD WOTC Processing Center 

  2901 50th Street 
  Sacramento, CA 95817 
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Presenter
Presentation Notes
When does the application need to be submitted? It is important to remember that the application packet must be submitted online or postmarked within 28 days of the employee’s start date. Online at www.edd.ca.gov/WOTC, if employers or agents are signed up for eWOTC, or mailed to EDD WOTC Processing Center 2901 50th Street, Sacramento, CA 95817. The Work Opportunity Tax Credit Authorization Center does not accept faxed or emailed requests. 

http://www.edd.ca.gov/WOTC


Notification of Decision 
• A letter of determination will be mailed to the 

employer or tax representative. 
 

• If a certification letter is issued, file for a tax 
credit with the IRS. 
 

• If the request is denied, a letter stating the 
reason for denial will be sent. 
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Presenter
Presentation Notes
Once the certification request application has been processed, a letter of determination will be mailed to the employer or tax representative. If a certification letter is issued, file for a tax credit with the IRS.  Check the IRS website for additional processing information.  If the request is denied, a letter stating the reason for the denial will be sent. 



Contact California WOTC @ 
 

• Online  – www.edd.ca.gov/wotc 
• Email  –  WOTCSupport@edd.ca.gov 
• Phone  –  1-866-593-0173 
• Mail  –  Employment Development Dept. 

   Attn: WOTC Center 
   2901 50th Street 
   Sacramento, CA 95817 
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Presenter
Presentation Notes
Additional information can be found on the WOTC WEBSITE at www.edd.ca.gov/wotc . Questions can be directed to WOTC Support email at wotcsupport@edd.ca.gov , or you can call our Customer Service line at 1-866-593-0173 which is staffed from 8am -4pm Monday – Friday. 

http://www.edd.ca.gov/wotc
mailto:WOTCSupport@edd.ca.gov


In Conclusion  
• WOTC is a Federal tax credit available to 

employers 
• EDD administers the processing of the WOTC 

certifications 
• 10 Target Groups with five Veterans Sub-

Target Groups 
• Veterans given processing preference 
• Electronic filing available  
• WOTC helps put California back to work! 
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