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-A-
Annual Taxpayers’ Bill of Rights Hearings to begin. 
Annual Taxpayers’ Bill of Rights Hearings to begin. See 3/13, 
p. 3, and 12/13, p. 4.

Auditing electronic records. Auditing electronic records. See 
6/13, p. 2.

Avoid penalties, interest and fees by reporting your use tax. 
Avoid penalties, interest and fees by reporting your use tax. 
See 3/13, p. 3.

Award—technology. See BOE wins “Best of California 2013” 
technology award. 12/13, p. 2.

-B-
Benefit transfer cards. See Electronic Benefit Transfer cards. 
9/13, p. 2.

Bill of Rights Hearings. See Annual Taxpayers’ Bill of Rights 
Hearings to begin. 3/13, p. 3, and Annual Taxpayers’ Bill of 
Rights Hearings in Culver City. 6/13, p. 3.

BOE wins “Best of California 2013” technology award. 
BOE wins “Best of California 2013” technology award. 
See 12/13, p. 2.

-C-
Can a mobile seller get a retailer’s license for sales of 
cigarettes and tobacco products? Can a mobile seller get a 
retailer’s license for sales of cigarettes and tobacco products? 
See 6/13, p. 3.

Centralized Revenue Opportunity System. See The BOE’s 
new Centralized Revenue Opportunity System. 9/13, p. 3.

Centralized Revenue Opportunity System (CROS) bidders 
conference. Centralized Revenue Opportunity System (CROS) 
bidders conference. See 12/13, p. 4.

Cigarette machines—roll-your-own. See Federal law requires 
retailers with roll-your-own cigarette machines to obtain a 
manufacturer’s permit. 12/13, p. 3.

Cigarette Products—online license renewal. See Coming 
soon: online Cigarette and Tobacco Products License renewal. 
9/13, p. 2, and 12/13, p. 3.

Civil behavior in trying times. Civil behavior in trying times. 
See 3/13, p. 4, 6/13, p. 4, and 9/14, p. 4.

Coming soon: online Cigarette and Tobacco Products 
License renewal. Coming soon: online Cigarette and Tobacco 
Products License renewal. See 9/13, p. 2; 12/13, p. 3.

Conference—bidders. See Centralized Revenue Opportunity 
System (CROS) bidders conference. 12/13, p. 4.

CROS bidders conference. See Centralized Revenue 
Opportunity System (CROS) bidders conference. 12/13, p. 4.

CROS—Expand, Enhance, Empower. CROS—Expand, 
Enhance, Empower. See 6/13, p. 1.

Culver City—Bill of Rights Hearings. See Annual Taxpayers’ 
Bill of Rights Hearings in Culver City. 6/13, p. 3.

-D-
District Tax Rate New district tax rate to take effect on  
April 1, 2013. See 3/13, p. 1.

District Tax Rate. New district tax rate to take effect on July 1, 
2013. See 6/13, p. 1.

District Tax Rate. New district tax rate to take effect on  
October 1, 2013. See 9/13, p. 1.

-E-
Electronic Benefit Transfer cards. Electronic Benefit Transfer 
cards. See 9/13, p. 2.

Electronic payment of taxes—one day late? Electronic 
payment of taxes—one day late? See 6/13, p. 4.

Electronic records—accurate and complete. See It is  
important to keep accurate and complete electronic records. 
9/13, p. 2.

Electronic records. See Auditing electronic records. 6/13, p. 2.

Ensure™ food products and nutritional supplements. 
Ensure™ food products and nutritional supplements. See 
9/13, p. 2.

Ethics at work—“thank you” is enough. Ethics at work—
“thank you” is enough. See 6/13, p. 4.

Excise taxes on fuel. See Fiscal year 2013-2014 sales taxes and 
excise taxes on fuel. 6/13, p. 2.
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-F-
Federal law requires retailers with roll-your-own cigarette 
machines to obtain a manufacturer’s permit. Federal law 
requires retailers with roll-your-own cigarette machines to 
obtain a manufacturer’s permit. See 12/13, p. 3.

Fiscal year 2013-2014 sales taxes and excise taxes on fuel. 
Fiscal year 2013-2014 sales taxes and excise taxes on fuel. 
See 6/13, p. 2.

Focus on the customer: New industry guides offer simple 
tax guidance. Focus on the customer: New industry guides 
offer simple tax guidance. See 3/13, p. 2.

Food products. See Ensure™ food products and nutritional 
supplements. 9/13, p. 2.

Food vendors. See Mobile food vendors. 9/13, p. 1.

Fuel. See Fiscal year 2013-2014 sales taxes and excise taxes on 
fuel. 6/13, p. 2.

-G-
Going green. Going green. See 6/13, p. 4.

Guides—new industry. See Our new industry guides offer 
simple tax guidance. 12/13, p. 1.

-H-
Hearings—Annual Taxpayers’ Bill of Rights. See Annual 
Taxpayers’ Bill of Rights Hearings to begin. 3/13, p. 3, and 
12/13, p. 4.

How safe is the personal information that you provide 
to the Board of Equalization? How safe is the personal 
information that you provide to the Board of Equalization? 
See 3/13, p. 2.

-I-
Interest. See Avoid penalties, interest and fees by reporting 
your use tax. 3/13, p. 3.

-K-
Know your rights. Know your rights. See 9/13, p. 3.

-L-
Late on payment of taxes—one day? See Electronic payment 
of taxes—one day late? 6/13, p. 4.

License renewal. See Coming soon: online Cigarette and 
Tobacco Products License renewal. 9/13, p. 2, and 12/13, p. 3.

-M-
Manufacturer’s permit—cigarette machines. See Federal 
law requires retailers with roll-your-own cigarette machines to 
obtain a manufacturer’s permit. 12/13, p. 3.

Manufacturing equipment. See New partial exemption for 
manufacturing equipment to take effect on July 1, 2014. 12/13, 
p. 1.

Mobile food vendors. Mobile food vendors. See 9/13, p. 1.

-N-
New and Revised Publications January through July 2013. 
New and Revised Publications January through July 2013. 
See 9/13, p.4.

New and Revised Publications July through December 
2012. New and Revised Publications July through December 
2012. See 3/13, p.3.

New industry guides. See Focus on the customer: New  
industry guides offer simple tax guidance. 3/13, p. 2.

New partial exemption for manufacturing equipment 
to take effect on July 1, 2014. New partial exemption for 
manufacturing equipment to take effect on July 1, 2014. 
See 12/13, p. 1.

New Tax Rates Take Effect on April 1, 2013. New Tax Rates 
Take Effect on April 1, 2013. See 3/13, p. 1.

Nutritional supplements. See Ensure™ food products and 
nutritional supplements. 9/13, p. 2.

-O-
Online installment payment arrangements. Online 
installment payment arrangements. See 3/13, p. 3.

Online payment plan. Online payment plan. See 9/13, p. 3.

-P-
Partial exemption—manufacturing equipment. See New 
partial exemption for manufacturing equipment to take effect 
on July 1, 2014. 12/13, p. 1.

Payment arrangements. See Online installment payment 
arrangements. 3/13, p. 3.

Payment of taxes. See Electronic payment of taxes—one day 
late? 6/13, p. 4.

Payment plan. See Online payment plan. 9/13, p. 3.

Penalties. See Avoid penalties, interest and fees by reporting 
your use tax. See 3/13, p. 3.
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Personal information. See How safe is the personal 
information that you provide to the Board of Equalization? 
3/13, p. 2.

Publications—New and Revised, July through December 
2012. See New and Revised Publications July through  
December 2012. 3/13, p. 3.

Publications—New and Revised, January-July 2013. See 
New and revised publications January-July 2013. See 9/13, 
p. 4.

-R-
Records—Electronic, accurate and complete. See It is 
important to keep accurate and complete electronic records. 
9/13, p. 2.

Records—Electronic. See Auditing electronic records. 6/13, 
p. 2.

Retailer’s license. See Can a mobile seller get a retailer’s 
license for sales of cigarettes and tobacco products? 6/13, p. 3.

Rights—Know your rights. See 9/13, p. 3.

-S-
Sales of cigarettes. See Can a mobile seller get a retailer’s 
license for sales of cigarettes and tobacco products? 6/13, p. 3.

Sales taxes on fuel. See Fiscal year 2013-2014 sales taxes and 
excise taxes on fuel. 6/13, p. 2.

Simple tax guidance. See Focus on the customer: New 
industry guides offer simple tax guidance. 3/13, p. 2.

Storage tank owners. See Underground storage tank owners 
owe the fee. 12/13, p. 3.

-T-
Tax delinquencies. See Top 500 sales and use tax 
delinquencies in California. 6/13, p. 3.

Tax guidance—simple. See Our new industry guides offer 
simple tax guidance. 12/13, p. 1.

Tax rate—New. See New Tax Rates Take Effect on April 1, 
2013. See 3/13, p. 1, New district tax rate to take effect on 
July 1, 2013. 6/13, p. 1, and New district tax rate to take effect 
on October 1, 2013. See 9/13, p. 1.

Technology award. See BOE wins “Best of California 2013” 
technology award. 12/13, p. 2.

“Thank you” is enough. See Ethics at work—“thank you” is 
enough. 6/13, p. 4.

The BOE’s new Centralized Revenue Opportunity System. 
The BOE’s new Centralized Revenue Opportunity System. 
See 9/13, p. 3.

Tobacco Products License—renewal. See Coming soon: 
online Cigarette and Tobacco Products License renewal. 9/13, 
p. 2, and 12/13, p. 3.

Tobacco products. See Can a mobile seller get a retailer’s 
license for sales of cigarettes and tobacco products? 6/13, p. 3.

Top 500 sales and use tax delinquencies in California. Top 
500 sales and use tax delinquencies in California. See 6/13, 
p. 3.

-U-
Underground storage tank owners owe the fee. 
Underground storage tank owners owe the fee. See 12/13, 
p. 3.

Use tax. See Avoid penalties, interest and fees by reporting 
your use tax. See 3/13, p. 3.

-W-
Waiver of limitation. Waiver of limitation. See 12/13, p. 2.
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