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BCP No. ABx1 28

STATE BOARD OF EQUALIZATION 

Fiscal Year 2011-12 

ABX1 28 USE TAX NEXUS 

A. Nature of Request 

The passage of Assembly Bill (AB)x1 28 as part of California's:, 2011-2012 budget bill 
implements the Legislature's intent to close the $1.145 billion lif?eittitx gap. This bill amends 
section 6203 of the Revenue and Taxation Code to expandltne pefinition of a "retailer 
engaged in business in this state." The bill provides that.~ r~tailer'~aged in business in 
California includes any retailer that has substantial nexus With this sta(e1for purposes of the 
commerce clause of the US Constitution and any rei~iler upon whom'feP'ecal law permits 
this state to impose a use tax collection duty, w"h;:examples of applicatip~ and specific 
exclusions. The bill expands the use tax regis.tfation requirements to cert~Un:()ut-of-state 
retailers that previously were not required to, 

1<' 
CQllatt 

, , 
use tax on sales 

, 
made to tHeir;malifornia 

' ;f*1 , 

customers. Such transactions are generallY'cqnQucted eithe~,th~o.ugh mail order,t~~phone 
orders, or via the Internet. '; '; ' '1 

This bill generally provides that a :;retailer engaged in busihess in this state" includes, under 
certain circumstances, but is notlirriited 

tI " ;';' 
to: 

• Certain retailers that are members of a commonly-cbritrolled group and members of 
a combined reporting group that includes another memb$tqf the retailer's commonly 
controlled group that, pursuant to an agr~ement with OJ' in cooperation with the 
retailer, performs. services in this state, in connection with tangible personal property 
to be sold: by the ,r~tailer, including design and development of tangible personal 
propertY:~old by the retailer, or the soli,citation of sales of tangible personal property. 

• Cerh~ih.Jetailers that~~~e entered int~ (;In agreement under which a person in this 
state, for,a commi$sibn or.otherconsiderEjtion, refers potential purchasers of tangible 
personalp~ecty~o the retailer~ , 

FOnnEh:iu~~e~;of th~'~i~t~;1s 2011-2012 Budg~t, Budget Committee estimates indicate that 
"General Fund reY~n4es from:il'is bill will generate $200 million in its first year. For various 

-"reasons, it is difficult:tQ;provid~~;reliable estimate of revenues associated with this measure. 
The BOE requests fub~ing of $4:ernillion and 37.0 positions in FY 2012-13, and $4.5 million 
and 40.0 positions in F'r':2013-14. :,' 

AB 155; has recently beeh.fimended to repeal and reenact the provisions of ABx1 28 with an 
urgency dause that will. r,equire a two-thirds vote. If this law is passed, the referendum should 
no longer be valid. BOE;;Will revise fiscal summaries if AB 155 is passed. 

, ,; :;.;:: 
I d, 

B. Background/HJ~~ory 

Under constitutional law, states lack jurisdiction to require out-of-state retailers to collect a 
sales or use tax when the retailer has no substantial nexus with the taxing state. In 1992 the 
Supreme Court issued an opinion in Quill Corporation v. North Dakota (1992) 504 U.S. 298 
and held that satisfying due process concerns does not require a physical presence, but 
rather requires only minimum contacts with the taxing state. Thus, when a mail-order 
business purposefully directs its activities at residents of the taxing state, the Due Process 
Clause does not prohibit the state's requiring the retailer to collect the state's use tax. 
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BCP No. ABx1 28 

However, the Court further held that in order to survive a Commerce Clause challenge, a 
retailer must have substantial nexus in the taxing state before that state can require the 
retailer to collect its use tax. 

Since the late 1990s, online shopping has taken off as an increasing number of businesses 
and consumers purchase increasingly diversified products on the Internet. That, combined 
with the states' problems with imposing a use tax collection requir~rnent on many out-of­
state retailers, has prompted many states to seek new ways to enfQr:ce their use tax laws 
(every state that has a sales tax imposes the use tax). In CalifQrhl~/for example, ABx4 18 
was enacted in 2009 to require all businesses that have ,~~Q$~Vreceipts from business 
operations of at least $100,000 annually and that are not pJr~~dy;t-~~uired to be registered 
with the Board of Equalization (BOE) to register and file,$llannuati4Set,tax return to report 
and pay the applicable use tax on their untaxed purcnGlses: As of M~Yi:31, 2011, the BOE 
has collected over $65 million in revenue associatecUNHHlthis provision.'l':n, , 

ini!i~:f ';;~;~;; \, 
With the increasing numbers of businesses C3~:Hb~sumers shopping on-li~e:.i;jh;.the early 
2000's the BOE began focusing on additi~~i~'eeded legis!ative changes td!!~nqRurage 
voluntary compliance, and to provide a cost~ff~ctive outrea~~;and education effort,to a 
wider audience of purchasers. ,,' ,i \~ 

: :, t 

. ; ~ : ~ 

C. State Level Considerations 

The BOE is charged by the State;'~onstitutiQIl, and by statute with, amongst other tasks, 
administering the state's sales anl1,use tax,ifuel"Cilcohol a~;tobacco taxes as well as 
collecting fees to fund numerous sPecific state: programs. S\1()Cessful administration of 
these tax and fee progral,l1s has resulted .in the'cdllectidn'pf ~2 percent of the State's annual 
revenue. This pr9PQsala~~~sses the Legislature's intent tOireduce the sales and use tax 
gap and is cOfl;~i~tent with'~~;BOE's st~~9ic plan. A December 2010 BOE estimate of 
uncollecteq ;ti$~l fax reveals ~liat about $1 :ii4P, billion goes unpaid annually ($795 million in 
uncollected.~ tax from Ca\(t~rhia consumer$;,::$350 million from businesses). The estimate 
indicates thaUhe, unpaid u~EHax liability owed by the average California household is $61 
per year and~1p2 per(ye.Clr 1$r';~Af:~:Califomia business. Specifically, this proposal 
cOfl,forrn,s, to four Of. t~e: "V~1 BO E StrafegiQ :PI~fl' Goals: 
;~~i,:: ~;~;;qPL;!jp {<,;::~~{, Y'::I; 

':Maximize V~f?tpry ComPNqnce in BOE's Programs 
I Through con1f~4~d field~qgh~pence, the BOE will continue the outreach programs in 

educating Califdrn!~!s divers~)cl!(payer base, and provide them with the information and 
. "materials they need;:to compry,:With their legal responsibilities. Additionally, this program 
. 'l),rovides an oPportLl~!W to gather information on areas of non-compliance which can be 
analy.~ed to develop approaches (such as enhanced partnerships with other governmental 
agenaies) to address:~reas of concern. Outreach to consumers and companies regarding 
ABx1 ~$i;also crE1~t~'more visibility to our other use tax programs such as ABx4 18's 
reporting:reqt,Jir~m~nts for service businesses as well as SB 86's "look-up" table on FTB's 
state incol1iet~~ieturns. 

Improve the Efficiency of BOE's Tax and Fee Programs 
Through a visible presence in the business community, the BOE will continue enhancing 
communications with our external customers to allow prompt and accurate responses to 
their issues and questions, and improve existing feedback methods to ensure their concerns 
are heard and addressed. Feedback from business owners enables the BOE to continually 
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assess changes in the business environment to evaluate and modify processes and 
services to ensure that taxpayer expectations and needs are met or exceeded. 

Improve the BOE's Organizational Efficiency 
This bill promotes cooperative working relationships with district staff, other departments 
within the BOE, and other agencies and stakeholder organizations, through the sharing and 
analysis of data and resources, as appropriate. The business model for this program 
promotes a collaborative voluntary compliance and enforcement eff<>rtwithin the district field 
offices in SUTD, the 10, and other BOE departments. ABX1'; 28 will also provide 
opportunities for the exchange of value added data betwee,n' the FTB and local taxing 
jurisdictions. 

Create an Expanded and Responsive Infrastructure ;;, .;;::" 
In conjunction with the Federal/State Steering Comq1iff~e on Bridging thefJ:ax Gap, the BOE 
is working to expand our external partnerships,whh~he Franchise Tax B6~t~, (FTB), the 
Employment Development Department (~IJ,~)j;:. Economic Employment :'ltnf~:>rcement 
Coalition (EEEC), and other local taxing j~ri~tllctions. The goal of this partne~~ip is to 
explore, use, and share best practices' 'tflat capitalizelilin the developmEJtit;, and 
implementation of successful data exchange mo<ielsand qppllcations. 

D. Justification 

ABx1 28 expands the definitiondf <'retallers,e,ngaged in I?vsiness" in California. The 
implementation of this expansion will impact riu~rous BOE-Departments. To properly 
implement and administer the provisibn~ of ABx.1!'2Kadequatestaffing is necessary. The 
change resulting from,; this bill inherE!ntly prompts ullcertairty and questions for many 
businesses that h~ve nofpreviously con!:lMct~d business in' California. Additionally, this 
issue contin~e~:td'receive ri~tipnal attentldn, As with all of our programs, BOE strives to 
seamlessly,!£1tegrate new t~~ri~yers with ·:1~¢. intent to receive a high level of voluntary 
compliand~'With their reportiOO'requirements::':As such, it will be necessary to have staff 
available to haildle questiqo$, prqvide ,guidance.qnd information to these businesses and to 
provide outreach 'a(lq 9P~~rtiSEdhepr:~pr~, pHhis bill to groups generally not contacted in 
tllEH-\Orft)a,lcourse'l.ofl tfu;s: agency's bulslnes:*" Further, due to the highly sensitive topics of 

:@xos:atid;:taJ<qtion pra~eflt in this bill, BOE expects the statute to be litigated and therefore 
"must have"I~~li;~ounsefJ?psitions and expert witnesses t~ handle this workloa~ .. BOE 
expects approximalely 2,000 new use tax accounts to be registered under the provIsions of 
this bill. AccordirtgrY,. data n1itli~ and audit staff are needed to identify those out-of-state 
a(:counts that are r~cJuired to ~ registered, contact the businesses to ensure registration 
occurs and then il'lcor,porate those accounts and their reporting practices into BOE 
dat~bqses. Audit pra$ence assists in ensuring voluntary compliance. 

j ; : ~ < 

The resdUrces re~H~~t~d in this proposal allow the BOE to continue to provide high quality 
servicestQ taxpay¢r's while protecting General Fund revenues. The following is a summary 
of the requested, positions: 
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Classifications BY BY+1 
2012·2013 2013·2014 

SUTD 
Data Analvsis Section 
Business Taxes Specialist II 1.0 1.0 
Out-Of-State 
Business Taxes Specialist I 0.5 1.0 
Associate Tax Auditor 0.5 2.0 

Legal 
Litiqation 

I;,; 

Tax Counsel IV 2.0 2.0 
Tax Counsel 1.0 2.0 
Staff Services Analyst 1.0 1.0 
Appeals "1 

Tax Counsel IV 1.0 110;" 
Legal Secretary 1.0 ;\:1;0;' 

Tax and Fee fi. : ':;' ;', 

Tax Counsel III (Specialist) 2.0 'I, ;'2,0 ,; : ~ , : : ' 
Settlement and Taxpayer Services ; i ~,: ' ,1'1 

Tax Counsel III(Specialist) 1.0 1.0 . 
External Affairs 

Customer Service & Publishinq Div. " 
Tax Technician II ',12,0 12.0 
Tax Tech III :2;0 • '2,.0 
Supervising Tax Tech III 1;0, : 1:.0 
Business Taxes Rep 1,0: 1.0,1 ' 

., Outreach Services '. 

. 
• , I 

Business Taxes Speci~li$.t I 4.0 ',; ; ; >4.0 
Audio Visual SpeGiall$t 1.0 nIl 1.0 

Executive . t<', 
";, 
',.j 

:: " : ;:;, 
: c , 1 ~ 

Board ProceooHlds : ~ ' 

• I. t ;. • 

Associate Govt. i?(qg. Analyst 1.0 " ·1.0 
Staff Services Analyst; " i ,,1:.,0 to 
Leaislative & Researdn " '. " .' 

Bus.iIi$~s :raxeQ 
:'i "illii::;\;" 

., 
j !;, 

Speciall$.;~ fir; 1.0 1.0 
:Hil i f: 

t :1;'" " ;1';, t",1 

,:', 

.1';:W 'It''1 i,,: " 
·z !;;; " 

"'". ! 
, 

.; ... it 

TempH~lp , 2.0 2.0 
, "'i: 

TOTALP~~$Q~NELYeARS 37.0 40.0 

E. Outcomes and Accountability 

This proposal enables the BOE to implement the provisions of ABx1 28. The outcome of the 
increased staffing will be measured by increases in permitted businesses, revenue 
generated by the new registrations and the audit leads gathered. The data collected from 
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these activities will be captured for future revenue estimation and reporting. Absent funding 
or additional legislation, this proposal will be implemented July 1,2012. 

G. Timetable 

The estimated implementation timetable assumes a FY 2012-13 start date as follows: 

July 2012 - June 2013 July 2013 -Ot'J-ti~rlg 
" 

• Get infrastructure in place (PCs. • Permanently esvatilish ~rid f~1 
printers, phones, cubicles, etc.) for remaining ppsitlbns identifiEid in 
staff this propos::it' 

• Hire personneL • Train st'flff. < ;;: ; 

• Train newly hired staff. i·' 

:1:i • Begin integration of newly hired staff ,< 

with existing staff and training :.1,1', 

workload. 

• Assign workload commensurate with 
; t ' 

,< 

staff level and experience. 
,>" 

H. Recommendation 

Approve the positions as proposed: 

I. Fiscal Detail 

See attached ~Fiscal Detail" schedules. 
:,::; 

~ , : , 

<\; , 
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EXHIBIT I 
Position Description and Workload Justification 

(Exhibit I, Page 1 of 11) 

SALES AND USE TAX DEPARTMENT (SUTD) 

1.0 Business Taxes Specialist II (BTS II) .. 
The BTS II position performing data analysis for SUTD will be utiliz~p,o identify those out-of­
state retailers required to register, which includes researching and~*artlining data sources and 
SEC filings for mergers and acquisitions to determine if new n~~~;r~or~ated. The BTS II will 
create and maintain a database of these out-of-state seUers, worktw.ith other states on 
registration efforts and internet outreach efforts to increase Voluntary compliance. Audit leads 
will also be created and identified accounts will be evaJuq:lt~d for audit selectibnh The BTS II is 
expected to have extensive computer application knoWl$8ge including ACL and N~me Search 
training to effectively utilize matching software and;1o;handle voluminous amounts6.f;data. This 
position will also be involved with internet outreact1eWorts... ;1:,. 

Th e table b elow provides the workload related to t hi S:P9:;ition. \: .::; 
Workload Detail 

Time MeaSure '. Ongoing Activities 
, 

Percenf.,~& of Occurrences Per Total 
! 

Classification Activity H=Hours Time per.:' Year Hours 
Activity 

BTS II Identify and register internet 500 25% 500 
sellers. 

Outreach to other states and 500 25% 500 
internet seU~r$toil)~ease 
voll!nt;lry compliance.;. 

tv,faihtel1ance of intel11e($~lIers 4{\9 •. 20% 400 
.~tabase. 'i;,:i 
Audit selection activi4e~ for 300'; 15% 300 
internet sellers. .; 

Reporting activiti,es related tl:!::. 300 15% 300 
program performance a~d" , : 

.. ii:':.: complian~\; .) : i i: 

.t"'" f:., ,,: ':i(. 
i; ~!: i';" ,. , 'H 
;; ; T6t~Ia,rS II HourSif;:'il: 2,000 
';; Total SIS: Il positions rtlque~ted (1,800 hours per position) 1.1 

1.0 BUSiness Taxes Spe~ialist I (BTS I) Out-of-State District field position 
The Bl$}will be utilized to; prepare audit reports, conduct the most difficult and complex audits, 
typically ¢Oflsisting of t11$1~rgest corporations in the United States, including use of specialized 
audit procediJres and techniques to address the increase in the number of registered out-of­
state retailers and the associated audit workload. The BTS I is expected to work with limited 
supervision and to lead and review the work of lower level auditor staff. BTS I auditors may also 
be involved in the appeals process related to their complex audits or field billing orders including 
petitions for redetermination and hearings. The table below provides the estimated workload for 
this position. 

7 of 21 



BCP No. ABx1 28 

Workload Detail 

Time Measure Time Measure Ongoing Activities 

Time Per Occurrences Total Hours 
Classification Activity H = Hours Occurrence Per Year (Time per Occ. 

x Occ. Per yr) 
Business Taxes Conduct BTS I level audits and H 216 12 2,592 
Specialist I (BTS I) prepare audit reports l3

, 

field auditor 
Total BTS I Hours 2,592 
Total BTS I Positions Requested (1,400 Hours Per 1.8 
Position field auditors) , if: 

. ,-", 
(3) The average was complied from out-of-state StatiStiCS for the last three fiscal years (FiSCAl Year End 2008, 2009 & 2010), 

"Audits" indude deficiencies, refunds, and no change audits, The number of audits selected is expected to increase by 
approximately 38 audits per year (26 audits at the AT A level and 12 at the BTs r level. )th~ average time to complete the 
BTS I level audits is approximately 216 hours per audit. ' ',' , ' 

': ,: ~ . 

)': 

2.0 Associate Tax Auditors (ATA) Out-of-State 
:1' 

Dist~1 ;field positions ., i" 
ATAs will be utilized to conduct sales and use taxa~dits, prepare audit repor1s;;:'and conduct 
specialized audit procedures and techniques to ,addMss the out-of-state audit workl~d based 
on approximately 2,000 new, out-of-state <registered retailers,. Responsibilities . : il1~lude 
examining taxpayers' books and records and determining the , ~t>propriate amount of t~ due, 
determining the appropriate test or statistical sampllng 'methoCfdlO9y, preparing working papers 
to support audit findings, issuing billings as needed, andexpl~ining audit findings to taxpayers 
or their representatives. A TAs will alsO be responsible for irWestigating referrals generated from 
these new retailers. The auditor may. be )I)vo]ved in the apR~aJs process related to audits or 
field billing orders including petitions ' for 'redetermination and 'hearings. The table below 
provides the estimated workload for these positions, 

Wondoad Detail· • ' .. " • " 

: Time M~sure TIme Measure Ongoing Activities 

i' ~~Hours Time Per Occurrences Total Hours 
Classification ". ;.! .' '. • Activity ·:.:, Occurrence Per Year 

Assoc. Tax Auditor ,, ' Ctihduct AT A level audits,:: H 122 26 3,172,0 
(AT A) !. irwestigate and audit referrals, and 

prepare audit reports including 
reratooactivities.11.,: ":;,' 

3,172.0 
2.2 

·(1) The average~as complledifrom out-of-state statistics for the last three fiscal years (Fiscal Year End 2008, 
2009 & 2010)tJ~;sed UPO~ i~I;I ,dits performed by ATAs. "Audits" include deficiencies, refunds, and no 
change audits. The, number'qf .<:!udits selected is expected to increase by approximately 38 audits per 
year (26 audits aHhe ATA le0aland 12 at the BTS I level.) The average time to complete these audits is 
approximately 122 hours per audit. i,' 

> :;J 

Leg~fD:epartment 

2.0 Tax Coun:~~IIVs .:;!lI 
The Litigation Division,WiII employ two Tax CounsellVs, one to litigate on behalf of the BOE and 
the other to assist 'our Legislative and Research Division with the legal issues surrounding ABX1 
28. 

The Tax Counsel IV (TC IV) within the Litigation Division (LD) will litigate the most complicated 
and significant business tax lawsuits involving the most complex tax law issues and litigation 
strategies. This position will serve as the highest-level tax counsel to the Board and will work 
collaboratively with the Attorney General's office to defend the Board. 
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1.0 Tax Counsel V-Litigation 
Time Measure Ongoing Activities 

Activity Hours Per Occurrences Total 
Occurrence ~erYear Hours 

Research and analyze statutes, rules, and appellate 100 5 500 
decisions for application to assigned cases. 
Prepare and present documents and briefs with courts for 200 j, :: 5 1,000 
hearinGs and trials related to assiGned cases. 
Interview, prepare, and coordinate testimony and 60 5 300 
statements from various public and private parties related 

' , ~ : 
',' 

to assiGned cases. 'rl J 

, .. 

Total legal hours " , ; 1,800 
Total legal positions requested (1,800 hours per position) ; >: J 

y' ;\;':, 
,d 1.0 

, ,., 'il' ~ , 
t,< 

1;1: ' 
;q. ; ~ 

J 1,;· 

Due to the complexity, political sensitivity, potentia(I~~ation, and a~~ociated high vol~~'9f 
workload associated with ABx1 28, the Legal Deparlm~nt has iden~fied the need of Tax:, 
Counsel IV to work collaboratively with the Legislativei~nd Re~~tdl' Division. The increa'sed 
workload requires the highest degree of analytical andlegal~~rtise, and involves drafting 
complex technical language, testifying:t:>efore the Legislat~re;meeting and advising legislators 
and their staff, other state officials, and BO(:lrd Members an(lth~ir staff of the new law relating to 
nexus in California, and to effectivelyperfoim these tasks as nebessary on a three year limited­
term basis. 

10T ax C ounse IIV -L egls~ . If Ive L·· lalson : , , ' 

: 

Legal Deparlm~nt~ Legislativeanq Research Divis!ooWorkload Detail 
, " Tjme Measure Ongoing Activities 

I'; 
< " 

j 
:, 

i"; ; 1 j , ~ Time Per Occurrences Total Hours 
Classification ",' Activity ,i, H=»qurs Occurrence Per Year 

Tax Counsel ProvkHni} legal expertise to ~fected officials ,H varied varied 800 
IV and staff, and, outside parties (elated, to, 

complexlEigislStjve iS~~5,i\ncludjOO nexus, 
, Analyzing, e'val~li,n~~ ~f;Itl 'responding to H. varied varied 800 
, legally complex I$~!¥?!related to nexus 

i; , , Is and inqi.llrl~:J 
Testlijinftb!,\fore LeglS!fit4re and BOE - and H varied varied 200 

r;!' reporting:\l1 ;lJ\e Chief d:lu!iS!'lI, as a subject 
:: I matter expe/t ~r\rnexus legislit.tion 

! ' "j:', .. 
Total Hours ,I:: 1,800 
Total Number ofR~itions Needed 1.0 
13-Year Limited T~tm) 

,,<I I" 
:I,'j 

!: i! ; 

1.0 Tax Courisf)I(TO) , 
" , 

During FY 2011/2012, with facial challenge lawsuits to ABx1 28 and the implementing regulation 
being filed, as well as lawsuits challenging the application of the retailer statute, the TC will be 
required to assist the TC IVs and the TC Ills with discovery, legal research, motion preparation, 
witness preparation, and related litigation tasks. The TC will be required to supplement the 
other five LD attorneys available to work on general tax refund litigation (apart from the retailer 
litigation ). 

9 of 21 



BCP No. ABx1 28 

The Tax Counsel (TC) within the Litigation Division is the entry level tax litigation position. 
Under the direction of the Supervising Tax Counsel III (STC III) this position will be assigned 
less complex court litigation cases involving all program areas within the Board. The position 
holder will prepare/review all court filings, pleadings, briefs, discovery issues and other 
documents needed to litigate assigned cases. Other duties typically include helping to develop 
litigation strategy, discovery plans and witness preparation. The incumbent will work closely 
with the Tax Counsel III (TC III), STC III, the TC IV, the Assistant Chjef Counsel, Deputy 
Attorney General Staff, and possibly in this situation the Chief Counsel. ' . 

Time Measure .. . . 000000ing Activities 
" ' i:, 

Activity Hours Pet' . Occurre~~s Total 
Occurr:en~e per yeil .. ; Hours 

Research and analyze statutes, rules, and ~OOi I 11 :'.', ' 1,100 ! ' ~ ; 
appellate decisions for application to assigned 

! ; i 

.. 
,; I 

' I,' 
.. 

>,'-f-

; .' cases. ,~ , ' , 
, , . " 

Prepare and present documents and briefs :,' ", , .;< 50 11 
with courts for hearings and trials related to ,'; '; I 

;, 

: ; ~ ' , 
assigned cases. ;, "'",. 
Interview, prepare, and coordinate testimony SQ. 11 330 
and statements from various public q~d private 
parties related to assigned cases. , 

Total legal hours , 1,980 
Total legal positions requested (1800 hours 1.1 
per position) . 

. , 

1.0 Tax Counsel (irQ)' ." ' 
During FY 20}91~()H4, with facial "challenge an<ras-applied lawsuits against ABx1 28 and the 
implementing regulation still in prpgress, the lawsiliits challenging the application of the retailer 
statute continuingf~~nd audit casesC()mmencing, :toe TC will be required to assist the TC IVs 
and the TC Ills with.'discQY$ryljegaL;r~£!ear<;h, 

, >1,:1<- +"<1'," (0,111, 

related litigation taskS;t;ltlfheJ1TC will be'requirEitf 
,i '"," 

rruPtion preparation, witness preparation, and 
to supplement the other six LD attorneys 

(inqitkling 'theT,~ posiHdri~ ~~scribed above) available to work on general tax refund litigation 
l(a~art from the:r~~'~r IitigaH~h~., 

+! :;:,,; , ;;; 't,; , ; i: , , ~;;;> < 

, 
"i. " Time Measure Ongoing Activities 

'", . 
AirJjvity Hours Per Occurrenc Total 
ij . i: Occurrence es per Year Hours 

Researf;h and analyze ~tatLJtes, rules, and appellate 100 11 1,100 
decisioos for applicatillf1·tb assigned cases. 
Prepare ;3ndipreseot:~uments and briefs with 50 11 550 
courts for he~ringl3 aM trials related to assigned 
cases. 

,,;:,,;,\',- ' 

Interview, prep~rl:l, and coordinate testimony and 30 11 330 
statements from various public and private parties 
related to assigned cases. 
Total legal hours 1,980 
Total legal positions requested (1,800 hours per 1.1 
positionl 
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The Tax Counsel within the Litigation Division is the entry level tax litigation position. Under the 
direction of the Supervising Tax Counsel III (STC III), this position will be assigned less complex 
court litigation cases involving all program areas within the Board. The position holder will 
prepare/review all court filings, pleadings, briefs, discovery issues and other documents needed 
to litigate assigned cases. Other duties typically include helping to develop litigation strategy, 
discovery plans and witness preparation. The incumbent will work closely with the TC III, STC 
III, the TC IV, the Assistant Chief Counsel, Deputy Attorney General Staff, and possibly in this 
situation the Chief Counsel. 

i; 
1.0 Staff Services Analyst (SSA) , , " .. 
Under the general direction of the Supervising Tax CounseUn (STC'IIIl); the SSA within the 
Litigation Division analyzes, evaluates and reviews s4bpoena requestsiprepared by BOE 
divisions and departments to coordinate processing for.~~;action. " 

,'llil1/' ". :;, 
The SSA also reviews, analyzes and evaluates,,~~~!!Jiirogram and employmenristibpoenas to 
determine whether the subpoena meets all stqt~t~tY notice requi~ements and if thEHj~quested 
records can be released under applicable law,: a~~Uf applicable; :obtains and orgahl~~s the 
records from relevant departments. The incumbeiit;,pr~pares;~()fr.espondence for transmitting 
subpoenaed records or advising why records cannot be~r~l~sed . 

. " , 
, ,; , 

, :;' 

"~'I 

.. Time MeasUre Ongoing Activities 
, , Activity , " .' iHQurs Per 'Occurrences Total 

Oq~urr~nce ',per Year Hours 
Process subpoenas, summons, and complaints for , 

" ~2: 52 1,664 
allciases," "; " 

Prepare montlllyahd summ~ny case repon~,:" 20 12 240 
;;:i' I 

, , 
I , ;,' 

;/ Total legal hou,r~:i ';l ~, 1,904 
Total legal pcJ$ilj~:>ns request~d:(1 ,800 hours per ': 1.0 

.; "position): 
" " 

", 
tl 

':" 
./ 

'.; . 
' 

" ; , . 
til 

"L~{hi1;:ji:~;' 
" ~ j j :t ~ , ~ , : i i > )ll 

';!l~f!I~;n;I~:;; 
t,!,. 

, 
The"pbsHiql1;;f~quested~lllj(nake permanenft~' current limited term position which is due to 
~><plre on JLlt\~!llaO, 2o'i~~nl:The workload of the subpoena unit is expected to increase 

, :~ubstantially dudl:td1 j~tle additi~1 litigation case load resulting from ABx1 28, as well as the 
. ;'Rngoing increase or~~~1?oena Wdr:~I,Oad, due in part to the adoption of Regulation 1698.5, which 

authorizes the Board"\Jnder speCifif3d circumstances to subpoena necessary records from 
taxpayers who fail to provide these records. 

" !di; 
1.0 TC:t~f:(J,.egal Counsel) .. Appeals 
It is anticipa~ed that thi$;iU~gislation is highly litigious and thus extremely complex. The Tax 
Counsel IV in ~ne Appeals Division will decide the most complicated and significant business tax 
cases involving;th~;lrn<:lst complex tax laws. This position will serve as the highest level tax 
counsel advisor anij:technical resource to the elected five-member Board and will act as a lead 
and instruct, review, and direct the work of other Tax Counsel positions. 
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Activity Cases Hoursl Total 
(Yearly) Case Hours 

File review and preparation 20 10 200 
Travel 20 0.5 10 
Conferences 20 3 60 
Post-conference gathering 20 5 100 
Research and writing 20 ,60 1,200 
Lead IReview/Board Hearings 20 10 200 
Post Decision 20 , < 1 20 
Post Board Hearing 20 ", 1 20 

, , 
:,;. " 

Totallegal hours .';i" ' H' \; 1,810 
" 

Totallegal position requested (1,800 hours per position) i: : ; :. 1.0 
,';,1 " i "ii:, 

1.0 Legal Secretary-Appeals ,di:lH/ ' :iL': 
The Legal Secretary in the Appeals Division wUrprovide direct s~cretarial and adffl"rji~~rative 
support for multiple attorneys and/or conference:hblders includihg::the 
complex secretarial duties. The Legal Secretary iri

:t it 

tfieAppeals'Oivision 
' 

full range of and 
1

< ",' 

ba~lc 
will prepare, review, 

and edit a variety of intricate legal documents involvin'g:s!gnificant dollar amounts and, various 
tax and fee programs to multiple parties and state agencies:: t, 

Activity Cases. Hoursl Total 
, (Yearly) . Case Hours 

Review and Finalize " '20 10 200 
Indexing ,: 

• ,~O 10 200 
Clerical Dutie$ • : ~ 1 , 20 25 500 
General S,\JPporf for Legal NeXljs matters i l\;< 20 39 780 
PrepareD1~thly statistical d~ta, :Hi, 20 6 120 

\) ;, 

Total legal ho~f~. ' i .:i 1, 

, , I. ' , 1,800 
. ,To,talJegal posit1On~lequested (1,8bOhQ~~~~: 1.0 
;:'~itidit) ",' . 'I;!' 

;"J,,: ' , " '" 
,ii"~, " ;lill 

': n ';'Hli,,: " 
2:0 Tax Counsel III (L~al Couriset)~.Tax and Fee 
The;Tax Counsel III (SpeCialist) within the Tax and Fee Programs Division, Business Taxes 
SeCtiqn, will draft and assist in the preparation of new complex business taxes regulations or 
amendments to existing regulations. This individual will research and render the more complex 
oral and: written legal advice to taxpayers and their representatives, other governmental 
agencies, the 80ard;"and its staff concerning business tax matters. The Tax Counsel III 
(Specialist) appe~r$i.twfore the Board to orally present the staff's position with respect to Board 
hearings on thefllbre complex business taxes petitions for redetermination and claims for 
refund. Other duties include preparing or assisting in the preparation of various Board 
publications, including but not limited to, Tax Information Bulletins and Tax Tip Pamphlets. This 
individual works closely and under the general guidance of the Assistant Chief Counsel, Tax 
Counsel IV, and Supervising Tax Counsel. 
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Activity Cases Hours! Total 
(Yearly) Case Hours 

Draft and revise regulations, draft and revise issue 20 30 600 
and discussion papers, review and respond to 
submissions, prepare rulemaking documents for 
submission to the Office of Administrative Law. 
Research and analyze statutes, regulations, and case 10 30 300 
law for application to various assignments. 
Prepare for, attend, and represent Department at 20 40 400 
Business Taxes Committee, Interested Parties :i· 

Meetings, Public Hearings, Board hearings; meetings , ':f', 

with staff. ; , ., ' 

Respond to inquiries from the public and staff. :;!Q: -;20. 400 
Assist Department staff and Regulation Coordinator. ,- 20 10:;'. 200 

\ \ : ~ - ii; , fi , 
Total legal hours .·C

t ,)h~OO 

Total legal positions requested (1,800 hours p~ij! 
,;r 1];11.;1 

position) i l ;!!:;! "l;' :,t-: 
'I;,;:> f -, 

;1;' 

Tax and Fees Program Division, Business Taxes S~¢tio,.~:ane Tax Counsel III (TC III) -
Legal Counsel Year 2 , _ _ , 
The Tax Counsel III (Specialist) with,iri: the-Tax and Fee Programs Division, Business Taxes 
Section, will research and render the;rhorect>mp'l~x oral and'V\ltitten legal advice to taxpayers 
and their representatives, other govemrnentarE:1g~rqeS, the BOard, and its staff concerning 
business tax matters. This individual ap~yars bef6,rethe, Board 'tporally present the staff's 
position with respect tp fiIDWd hearings:9fl the rtYQrecomplex business taxes petitions for 
redetermination and claim$ Tor refund. W~ re$p~ct to these i .80ard hearings, this individual 
researches and writes. Board he~rjng briefs'a~~ell as reviews complex audits, including audit 
work papers <;lQ!lI'related mat~tials. OtherlLduties include preparing or assisting in the 
preparation ofiV~iOus Board pu~lk$tions, inclu(j~9 but not limited to, Tax Information Bulletins 
and Tax Tip P~ri1phlets. This ,individual works CiQs,ely and under the general guidance of the 
Assistant Chief Co4ns~l, 

. , t; : I • , 
Tax(;o!..JP$e~.I\{,:C3nd 

'j' ," • \ 

;H! 
t' 

Supervising 
1 j , ~ 

Tax Counsel. 
',,' <t :; "' 

, ' 

'" 'HI:; 
i. _" L; i ti: . 

I;V; ;}: Activity '-,' Cases Hours! Total 
-Ii: 
iii -

<[;jt!, ',:::::, (Yearly) Case Hours 
Research ~rt~;~li\alyze st~1tJ'es, regulations, and case 30 30 900 
law; draft writie,mj~gal opirlld~$. 
Appear before tHaaoard in Board hearings; research 15 40 600 

; " and draft Board hearing briefs. 
_ J~espond to inquiries;from public and staff; assist staff 20 20 400 
.; in;preparation/revision Of publications. 

l; . 

T otalle.ga,1 hours i i 1,900 
Totallegai!pqs~ons requested (1,800 hours per 1.1 
position) ',>, l' . 

, < '" 

1.0 Tax Counsel III, (Legal Counsel), Year 2- Settlement and Taxpayer Services 
The Tax Counsel III (TC III) in the Settlement and Taxpayer Services Division, will evaluate, 
negotiate and settle cases arising out of Department billings related to the ABx1 28 legislation. 
Addition of the (1) TC III position will permit the settlement cases associated with the legislation 
to be effectively and efficiently processed in a timely manner and the associated revenues 
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accelerated through the appeals and settlement processes without delay. A TC III evaluates 
settlement proposals and determines the risks and costs of further administrative review and 
litigation in light of the strengths and weaknesses of the Department and the tax or fee payer's 
factual and/or legal arguments. The determined risks and costs of litigation are the basis for 
settlement negotiations conducted by the TC II I with the tax or fee payer. The TC II I holds 
settlement conferences and prepares the settlement agreement and Executive and Attorney 
General Memorandums supporting each settlement. A TC III Settlement .officer primarily works 
on legal issue cases but must also understand audit procedures and ted)miques. The TC III 
Settlement Officer may also be required to attend closed-session BOqrd:meetings, attend 
meetings with executive management, and assist legal and audit ~tarr~;';' 

I, 

Activity ,Cases HoUrs{ I, Total 
,: ,;(Yearly) CasEL;;; ; .Hours 

Evaluate Settlement Proposals, review Appeals' " Cq~El ane! 
' 

i 57 27 '1l11:,~39 
files, negotiate settlements and prepare Executiy$ :}- t!" 

Attorney General Memorandums, Sales & use:;r~x . " 
" ' ' 

cases=95%. i;l;i:< / it, 

Evaluate Settlement Proposals, review Appeals~ c~ae, 3 27 81 ; 

files, negotiate settlements and prepare Executiveani:3 '. 
,'. 

Attorney General Memorandums, Special Taxes and' 
Fees cases=5%. 
Assist Legal and Audit staff. ;,;" ::t :50 1.8 90 
Attend Board and Executive ManagelTlentmeetings. 12' ' 7.5 90 

, , ,<; , 

Total legal hours ; ; ;;, ',' 1,800 
Total legal positions requested (1,800 hours per, 
position) .:' . ' "I , ' 

1.0 

1 
; 

I 

~ .' 
> : ~,' t" 

External Affait!:Department ,; r 

Taxpayer Inform~ijQ" SectionCf.S)::;. 
As a ,~~~\Jlt(?f this legisfElijoo.,ttle 

" ., ,,' j 

TIS estimat~;a~~dditionaI148,000 
" ",!" 
',' 
"!j' " 

" 
calls annually for the first 

twQ:}I,~arS:at1lQr74,000 on!;JQjhg calls for each year 'thereafter. In order to handle the increase in 
,qaltr~lumes theirj;tS is reque$ting: 12 Tax Technician lis (6 Limited Term and 6 Permanent); 2 

.' : ;i8,)( Technician lII's:(1. Limited Term and 1 Permanent); I Supervising Tax Technician III 
': l(Permanent); and, 1;Bu.sinessTa~es Representative (Permanent). The Tax Technicians will 
':provide: answers to general questions; guidance to BOE resources; and, refer callers to the 

appropriate sections. The Tax Technician Ills respond to the more difficult inquiries, and act in a 
lead:aapacity by providing guidance to the lower level technicians. The Supervising Tax 
TechniGian III is a working 'supervisor that plans, organizes, directs and reviews the work of Tax 
Technician Is. lis, and Ills. The Business Taxes Representative provides: training to new tax 
technician's;!r~views.work·processed by tax technician's to ensure the work complies with the 
appropriate sales:an~use tax laws, rules and guidelines provided by the BOE; handles the 
more complex questions concerning e-file services or other account specific questions; and, 
prepares written response to correspondence received bye-mail or other means. 

The tables below provide the estimated workloads for these positions, the tables represent the 
first two years. After the first two years the call volume is estimated to reduce to 74,000 calls 
annually and the limited term positions will have ended. 
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12.0 Tax Technicians II (IT 11)- 6 Permanent, Frr and 6 Limited Term Frr 
Workload Detail 

Time Measure Ongoing 
,A\~tivities 

Occurrences TOt;a1 Hours 
M Classification Activity 

= Minute Per Year 
H = Hours :,( : ' 

Tax Technician II Answer taxpayer and public inquiries B,9 M 14B.,Q~ . 21,B20 
received on the BOE toll free BOO phone \ :<, , 
number conceming the new program and .. I: 

I 
" 

the application of tax. ':" 
Process account maintenance requests. 12 M 300 . 6();;' 

,1,-, r;:;.' 

. , " 

i 

Total Tax Technician II Hours I:' 21,B60 
Total TT II Positions Needed (1,BOO l 12.0 
Hours/Position) \,,;. .' 

' .. " 
,.1: 

2.0 Tax Technicians III (IT III) - 1 Permanent, Frr and1limlted Term Frr 
WOI'Jtload Detail 

I, Time Mea$llt~, " Ongoing 
;':, Activities 

OccurtMo.s Total Hours 
t: M:;Miriute PerY~ar' , 

Classification Activity , 
H = HQurS <i ! 

Tax Technician III Assist Tax Technicians with the more: I, 11~6M '14,800 2,B60 
difficult taxpayer a~~ p,ublic inquiries . ; . : 

received on the BOe 'ton free BOO phone' , ' 
,. number conceming thaJiew program and: 

ttw;appllcation of tax. i::. < < ~ ; ; 

f\n$yver taxpayer and pupfip Inquiries ;9.1 M 5,000 760 
. ~ived on the BOE tOIf,tC$a BOO phone 
nuit1~r conceming the new program and 
the aPplication of tax. ; "'. 

Assign lax ,AreC\ ~~ for BUsIIl~~ j::':' \ • 15M 200 50 
; Address (Thanm$.; i I . ,;: I 

1,;;':; ,:; ;;1 I,;: TQtal , Tax Teclir,llqan III Hours 3,670 
: ; : ~ , ' , ~ ! , 

.1; 1!" Tqt~n;rHI Positid®,ltJeeded (1 ,BOO 2.0 
HoUrslRasition) .!; i 1 Ii: 

I; i: 
.' 

io.OlSupervising Tax T~chnician III (SIT III) 
"ii .. Workload Detail 

.1' , Time Measure Ongoing 
Activities 

, . 

.. Occurrences Total Hours 

Classification .. :'!_I M = Minute Per Year 
" Activity 

, , I H = Hours 
Supervising Tax S4~tvlse H 1 ,BOO 
Technician III 

Total Tax Supervising Technician III 1 ,BOO 
Hours 
Total STT III Positions Needed (1,BOO 1.0 
Hours/Position) 
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1.0 Business Taxes Representative (BTR) 
Workload Detail 

Time Measure Ongoing 
, .Activities 

Occurrences 'l'otJl Hours 
M = Minute Per Year 

:1\ 
.: .' i 

Classification Activity ll. :1 

H = Hours 
Business Taxes Provide training to current and new Tax H • :n:; ii,,, 870 
Representative Technicians. .,;:,. ':'", 

Develop, revise and update training H : :1 ' " 150 , , materials, 
Answer Taxpayer Inquiries received by H 480 
Intemet email. : " >; 
Monitor and evaluate Tax Technicians for ,; H' 300 
accuracy and effectiveness, 
Total Business Taxes Representative 

, ' I : 
1,800 

Hours , , 

Total BTR Positions Needed (1,800 : :'ii 1,0 
Hours/Position) 

, : : ii' 

4.0 Business Taxes Specialists " . ii, ;' 

In order to ensure the most effective,itnplementation of this legislation the BOE Outreach 
Services Division will need to develop in: a comprehensive sta~E?Wide outreach and education 
program to address compliance by bo!h business and consumers;,snd to clarify any confusion 
about sales and use tax responsibility. The Business Ta~~s Services~Recialists will be located 
at our field offices and will facilitate this statewide outreacH~ir.eGtly td 1axpayers/practitioners as 
well as participate in parthet'?hip activities with stakeholders; community organizations, and 
local, state, federal governmen6:lgencies in (in a?signed geographical area. Outreach activities 
will include cond~~tlog workshop'~;;~eminars, and attending or participating in customer 
association cOflf~rences and me~tihgs. ' 

't <': ': '. ~ ! : ; ; 
':. " '; 0> 

The tables below provide the ~tirhated workloads for these positions: 
: < '< .;: d 

','; 
I ~ ~ ::,;:., ' 

< <,' I ,; ~< ~ , .:: . ' 
4.0 eu~i~ess TaxesS~icUist I (BTS I)' ; 

,ii" , ' , 
i ':: . ::-:; II ~ , Workload Detail ' 

, :11, ;; i i':' ;,:;ji: Time Measure Ongoing 
t;" : li!1 1L , Activities , ;( , 

' t ~ : ! ; i " . M = Measure Occurrences Total Hours 
"f' 

; tlassification >t j •• ActivitY.; , I; , ; H = Hours Per Year 

Business Taxes Outreach Ailiijlll Work Plan H 320 , 
Sdecialist I , , 

Extemal Stakehojders Database H 880 
Development \ 
Survey Creation; Compilation, Analysis, H 120 
Report ': : ' , 
StakeholqedAeeting and Event H 2,400 
Par:ticlP,atioll ' 
Pr~r!<Shop planning (logistics, H 3,744 
pub6City) 
Conducting Workshops H 520 
Total Business Taxes Specialist I Hours 8,080 
Total BTS I Positions Needed 4,0 
11,800 Hours/Position) 
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1.0 Audio Visual Specialist, Outreach Services Division 
As a result of this legislation, the BOE Outreach Services Division, Online and Media Services 
Section, will need to address the educational needs of taxpayers who are unable to attend live 
meetings, conferences, and seminars. The Audio Visual Specialist will do so by creating 
outreach tools for both businesses and consumers including public service announcements, 
online videos, and webinars. This type of outreach is a valuable compliance tool that presents 
an opportunity to educate and interact with large numbers of taxpayers at .once and is also an 
effective preventative and remedial tool for systemic and regional noncornpliance . 

... 
Workload Detail ,L ,,1 

Time Measure .••.••... '.:·,Ongoing 
: .... .' • Activities 

M = Measure Occurrences Tota.' Hours 
Classification Activity H = Hours Per Year 

Audio Visual Public Service Announcements H 320 
Specialist 

Video Workshops H'" 1,280 

Webinars H 320 • 
'.' 

Total Audio Visual Specialist Hours 1,924 

Total AVS Positions Needed . 
. •. 1.0 

1(1,800 Hours/Position) .... 
i 

• " 

Executive Department 

Board Proceedings Division: 
The Board Proceedings Division requests the following two suPPQrtpositions. These positions 
are needed in anticipation of increased aLJ(jits, which will in<;rease the. workload in the Tax and 
Fee Case Management~~ction and Workload Planning Section to handle the increase in 
conferences and Board hearings. 

1.0 Associate Governmental Program Analyst AGPA) 
.. ' I Occurrences Total Hours 

Activity . • 
Time Per 

IClassification Hours Occurrence I Per Year 
AGPA Annual Workload Plan H 28.8 4 115 

Board Meetlng 'Referenee CoordiriatClr H 1.7 12 20 

Review of Board MeeUng Material 
" 

H 14.5 12 174 

I 
Board Meeting Materials DistJibullon (coordination H 14.4 30 432 
between BPD and Depa~ents, Day·or-Binders, 
Iposting agan.da to Inleme • PRAlIPA requests) 
Public Agenda Notice (Preparation, Proofing and H 13.5 12 162 
Editing) 
Board Meeting Attendance H 7 30 210 

-
Lead and Training Sergeant of Arms H 1.25 30 38 
Board Directives ". , H 2.7 30 68 

'I Transcripts ' . H 6.25 12 75 

Approved calendars~ obtain signatures and H 1.5 12 18 
dislribution -'- ' , .. - --
Ba¢!<-up to Contribution Disclosure Analyst H 6.6 12 80 

Baci<-lIp to Vote Recorder H 1.3 30 40 

Miscellaneous: 
• Correspondence, phone, e-mail 190 

• Reports 24 

• Staff meetings 120 

• Special Projects 53 

Total Hours 1,819 

Total Number of Positions Needed 1.0 
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1 0 St a ff S ervlces A nalyst 
Tax and Fee Case Management Workload Detail 

Time Ongoing Activities 
Measure 

H = Hours Time Per Occurrences Total Hours 
Activity 

Classification Occurrence Per Year 

SSA New Conferences H 1.5 J[17 265 

Postponements/Reschedules H .30 ,.~:;:114 ' 387 

Withdrawals H .75 ";> 22 17 

Settfements H .30 
" 

450 45 

Misc. - Phone calis, emails, Staff H 1338 ',' 1,338 1;? H; p 
meetings, reports, training, ' ' 

reviewing, special projects , Research y,i'i:" 
\ '!" 

Total Hours ! ; ~ 'J :: ~ \ f :" 2,052;, 
Total Number of Positions Needed ; : ~ ! " ' 1.0 "" 

'''"" ~ .. " ·'.r 
( ~;, i 

;"., 

Legislative Division .~;~: ' 
Due to the complexity, political sensitivity, potential liHgation,and associated high volume of 
workload associated with ABx1 28, Legislative and Research -Division has identified the need of 
additional resources on a three-year, limit~ term basis: ' ()f"\~ Business Tax Specialist III 
position. The increased workload requires ' 'the 'highest degre~ .' 9f analytical expertise, and 
involves drafting complex technical lan~4age, testityl,ngbefore ' ttleLegislature, meeting and 
advising legislators and their staff, other s1~te officials r al1d ;~oard Members and their staff of the 
new law relating to nexuS iri ~Qal.ifornia, and ;toeffecfi~eh;.· perfQnnthese tasks. 

; :, ~ ~ ~ , : . -: . , • : I • : •. 

;1:, 

1.0 Business Tax.e~Specialist:llJ: , " 

" :, fTlme Ongoing Activities 
" ' . ' Measure 

',' , .. Time Per Occurrences Total Hours 
Classification ',,; ; ActiVi.Y. ;'::,, /.: H = HtiJrs. Occurrence Per Year 

BTS III Providing tecl}rncal e?<peij1ss to'elebt,ed " " H " varied varied 900 
officials and'statT:Mcljt!,Utslde agencies: ; " ' 

,i i! I" " Tet:l)plcal drafting ~ qQmplex and sensitive varied varied 400 
Ii ' ,',., '" ',:, ; , , C(jr'~e~pnpence anq ~~W,tory language on 

.• " nexLlsiisSues. ' ;c! i;;!, 
, ! i " ' Preparing ,BOE staff leg'i&l"ij~ analysis of 400 

t :, complex and $e\)sitive leglslatlv~ ,business 
:: ' " taxes bills, inchJ~ing nexus, ari~ '.,: 

coordinating theCX>l>t and revenue estimates 
for the analyses. " . " 
Testifying before t~ i Legislature and BOE. H varied varied 100 

1,800 

, rota I Position(~l ~quested 1.0 

.' 
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DA TE: 9/9/11 

STATE OF CALIFORNIA 
BUDGET CHANGE PROPOSAL··FISCAL DETAIL 

STATE OPERATIONS 
FISCAL YEAR 2012·13 

(Dollars in Thousands) 

Title of Proposed Change: _A_B_x_1_2_8_ U_se_T_a_x_N_e_x __ u __ s ___________________ _ 

Program/Element/Component: Sales Tax Program 

PERSONNEL YEARS 
CY BY BY+ 1 CY BY BY + 1 

2011-12 2012-13 2013-14 2011·12 2012·13 2013·14 

TOTAL SALARIES AND WAGES_a! 37.0 40.0 $2,183 $2.384 
Salarl Savings -1 .8 -1.9 -104 -11 4 

NET TOTAL SALARIES AND WAGES 35.2 38.1 2,079 2,270 
Staff Benefits_a, 791 866 

Distributed Administrationy 

TOTAL PERSONAL SERVICES $2,870 $3,136 

OPERATING EXPENSE AND EQUIPMENT 
General Expense 5459 $107 

Distributed Administration 
Printing 
Communications 155 46 
Postage 
T ravel--I n-State 191 191 
Travel--Out-of -State 95 132 
Training 47 51 
Fac ilities Operations 591 464 
Consulting & Professional Services: Interdepartmental 
Consulting & Professional Services: External 200 200 
Office of Technology Services 99 104 
Data Processing 68 34 
Equipment 
Other Items of Expense: (Specify Below) 

_a· See page C,', ef " , fer itemized staff benefits and classmcatten detail 

_b! Represents Distributed A,dminls(ration costs resutt ing from thiS 8CP The Distributed ,A,dmin istration costs for 8:<lst lng 8 0 E programs ",ill reflect a 

corresponding decrease which ",ill be addressed in the Pl anlllng Est ln,.te prec ess 
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BCP No. ABx1 28 

BCP No. ABx1 28 

CY BY BY + 1 
2011·12 2012·13 2013·14 

TOTAL OPERA TlNG EXPENSE AND EQUIPMENT $1,905 $1,329 

TOTAL EXPENDITURES (State Operations) $4.775 $4,465 

Source of Funds 

General Fund (0001) $3,104 $2.902 

Special Funds: 
Breast Cancer Fund (0004) 
State Emergency Telephone (0022) 
Motor Vehicle Fuel Account (0061 ) 
Occupational Lead Prevention Fund (0070) 
Childhood Lead Poisoning Prevo Fund (0080) 
Cig. and Tobacco Prod. Surtax Fund (0230) 
Oil Spill Prevention and Admin. Fund (0320) 
Integrated Waste Management (0387) 
Underground Storage Tank Fund (0439) 

Energy Resources Programs Account (0465) 
CA Children and Families First Trust Fund (0623) 
Federal Trust Fund (0890) 
Timber Tax Fund (0965) 
Gas Consumption Surcharge Fund (3015) 
Water Rights Fund (3058) 
Elec. Wasle Recovery and Recycling AccL (3065) 
Clg and Tobacco Prod. Compliance Fund (3067) 

. Federal Funds 

Other Funds 

Reimbursements (0995) $1.671 $1.563 

Net Total Augmentation (Source of Funds) $4.775 $4,465 
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BCP No. ABx1 28 

IICP No. AllX1 28 

a_TAIL. op eTAPI' ..N • ....,. 
AND ftDSONAL eavte.. 

CV BY aV+1 
2011.12 2012013 2013-1. 

....&eM... DeCaII: CWI'IOI.OoII.,., 
OASOI $187.000 $182,31$ 
HMIltt IMUrenc. 288,340 315.481 
~ 322,828 353,213 
WorIcM'a' CompenNllon 1.308 1.420 
IndustMI DiMbIity ....... 1.872 2.048 
Non-Inch...... Dlubltty Leav. 1,878 1.834 
UnttmptoyrNnt I~ 1.088 1.191 
Othw 71~1§ 81004 

TOTAL 	 $781,42.4 S88S1577 

tto.llIOna Amount 
CY av av+1 SaIIuy CY av BV+1 

Cladlcatton 2011-12 201~1* 2.013-1. RanI! JII 201~1* 2013-1...,..,2 
L..... 

lJIIIIIiIIIIIII 
T"~IV 	 20 20 $11:UIM m'l.1iCIe ml.* --	 -'" 
T... ~ 	 J!I 10 20 7S.012 $16.012 St50.024 

-'"St.-s-..~ 	 10 10 43.344 su..l+4 $43.)44 

T... CouftlIIIII IV _1>1 10 10 113,184 $n3.184 ~H111M 

UiOII~ 10 10 4'.498 $11,4'- $lU98-'" T,U!!""" 

r ... 0IIuRHI. (SJHK'lIIIM) ..b' 20 20 102•• $,20U2Q ~920 

'''''''',__T_~II 
1_CcuI!MII. (Spec...) 1.0 10 102:,9160 S102JIIl!lO 141'2.9I'l10-'" lAI1V 
ra.......s-... 
9uerinMI T_s,.... 10 to 1&,1,. 	 78.118-"" 	 $1'''8 
Qut.Qf..StW 
~T""St>K....... .tt ~ 10 10$24 $16}412 7QJIl4 
Auoc"T_~ J S 20 83.OM S.:US48 12e.lt2 
~ 

Auoc_ Gow f>I't9am...,... 	 ,JII 10 1.0 58.488 sa .... 
au..-T_ Spec.... 	 10 10 81.101 •••S8HOI '1.101 
St.IJIf s-..~ _III 10 1.0 43,)4.4 54l.)4.4 4l,34A 

&latnII1dfll1rr. 
eu-T~r-Aeps,.__• 	 _01 10 10 .... "..- ~8._ 

_til 40 4.0 1O,ti. S2'83.2111'l 2In29& 
~T.TectI. .,JII 10 44,1$4 $44,1$4 «AiM, I) 

T.... TK....... 	 &0 &0 3&ca $:"0.528 Z10.528
-'" 
T.. Technc:-" I 	 60 to 3S.oee $2,o..528 2'0.528'111111 -'" T... Ttctnc_. _DO 1.0 10 3$.2.0\0 ~9..240 
1uTechnoc..... _tv 1O 10 39.240 $3$2.0 39.240 
AudIo \llSoIoI Spkl8lilll .1lI 10 10 58488 558488 58488 

~.2"" 

Blenket Fundt: 
O~ (Vatious) (.1 ) 5,885 1931 
Tempataty Htlip 2.0 2.0 101,951 101951 

TOTAl. SAI..ARtD AND WAGU 37.0 40.0 	 $21183.158 $213841290 

STATE BOAR~DOF ALI ION 

BOARD APPROV 

At the Board Meeting 210f21 
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Diaat!"6. Olson, C 


