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California Code of Regulations
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Chapter 2: Sales and Use Tax, Timber Yield Tax, and Special Taxes and Fees

ARTICLE 4C: OTHER REQUESTS FOR RELIEF OF PENALTIES AND INTEREST

5249.4. ASSIGNMENT AND ACKNOWLEDGEMENT OF REQUESTS FOR RELIEF.
(@) Sales and Use Tax Law.

(1) Generally, a request for relief of an unpaid amount filed under the Sales and Use Tax Law will be
assigned to and reviewed by Board Staff in the Petitions Section. However, a request for relief of an amount
included in a return, will be assigned to and reviewed by Board Staff in the Return Analysis Section
regardless of whether the amount is paid.

(2) A request for relief of a previously paid amount filed under the Sales and Use Tax Law may be
treated as a claim for refund, and assigned to and reviewed by Board Staff in the Audit Determination and
Refund Section under the procedures contained in article 3 of this chapter.

(b) Special Taxes.

(1) A request for relief filed under any tax or fee law governed by this chapter (other than the Sales and
Use Tax Law), will be assigned to and reviewed by Board Staff in the appropriate section responsible for the
particular tax or fee law concerned.

(2) If the request for relief concerns previously paid amounts, the request will be treated as a claim for
refund and assigned to and reviewed by Board Staff in the appropriate section under the procedures
contained in article 3 of this chapter.

(c) Once the request for relief is assigned, the assigned Board Staff will promptly send the person
requesting relief an acknowledgement letter containing the contact information for the assigned section,
which may include a request for additional information.

(d) This section does not apply to requests for relief included in a petition for redetermination, petition for
reconsideration, or claim for refund that are reviewed in accordance with the procedures applicable to such
petitions or claims.

Note:  Authority cited: Government Code section 15606; Revenue and Taxation Code sections 7051,
8251, 9251, 13170, 30451, 32451, 38701, 40171, 41128, 43501, 45851, 46601, 50152, 55301,
60601.

Reference: Revenue and Taxation Code sections 6074, 6592, 6593, 6593.5, 6596, 7657, 7657.1,
7658, 7658.1, 8877, 8878, 8878.1, 8879, 12636, 12637, 30282, 30283, 30283.5, 30284, 32255,
32256, 32256.5, 32257, 38452, 38453, 38454, 38455, 40102, 40103, 40103.5, 40104, 41096,
41097, 41097.5, 41098, 43157, 43158, 43158.5, 43159, 45155, 45156, 45156.5, 45157, 46156,
46157, 46157.5, 46158, 50112.2, 50112.3, 50112.4, 50112.5, 55044, 55045, 55046, 55046.5,
60209, 60210, 60211, 60212.

History: 1. New section adopted 9-12-2007; effective 2-6-2008.



