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Agenda Item No: 1

Title: Update on the Board of Equalization’s Electronic Services Projects and Activities

Issue/Topic:

Update on the current e-services projects and activities, current e-filing numbers, new services
available and other services to expect over the next 60 days, current and planned outreach
activities, the status of the 2007/08 project and Budget Change Proposals, and the status of the
Feasibility Study Report for 2008/10.

Committee Discussion:

Ms. Randie Henry, Executive Sponsor for the agency’s E-Services Project, presented the
updates of the Electronic Services Projects and Activities. Ms. Henry noted the most
recent milestone is that taxpayers on Quarterly Prepayment reporting basis will be able
to electronically file their 1% quarter return due April 30"™. To date, 88% of the taxpayers
are eligible to file electronically. Beginning with the April prepayment, the taxpayers on
Quarterly Prepayment reporting basis will be able to electronically file all their
prepayment forms. Credit Card payments will be accepted for all electronic-filing
including Special Taxes returns and account receivables for all tax and fee programs.

The most recent outreach efforts to increase participation and improve services include:
e E-filing focus groups that provide taxpayers with hands on assistance with e-filing and
e-registration by our Electronic Services Business Team
1. Our first focus group was held April 12" in Oakland.
2. A second focus group was held yesterday (April 23™) in Headquarters.
3. The third focus group is scheduled for April 26" in West Covina.

e Continue the current outreach efforts which will focus on new and innovative
approaches to marketing e-services, such as on-line tutorials/videos, additional focus
groups, speaking engagements and marketing material.
1. We included a large e-services overprint on the front of the first quarter return
envelopes and will do the same for the 2" quarter.
2. Our June Tax Information Bulletin will include an article on the expansion of
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e-filing to quarterly prepayment accounts and our other expanded electronic
services.

3. We are in the process of designing four new 1/3 sheet stuffers to be sent to
taxpayers on a rotating basis. One of the new stuffers will go out with the 2"
quarter returns.

4. Starting in May, we will be piloting a project to discontinue sending paper
returns to 1,000 randomly selected monthly filers.

5. Also starting in May, we will be piloting registering a taxpayer for e-filing at
the time they register for a seller’s permit, and plan to roll out this process
statewide in August.

e The 2007/08 e-filing BCP was approved by the Senate Sub-Committee and is still
open by the Assembly.
Continue to work on the Feasibility Study Report (FSR) for 2008/10.
Business Requirements and TSD costing is nearing completion and is on track to
complete the FSR on time.

e The FSR for 2008/10 is expected to go to all Board Members and the Department of
Finance by mid July 2007.

In answering Member Michelle Steele’s question, Ms. Randie Henry reported that
account maintenance for taxpayers will be available on-line as scheduled in the 2008/10
project. Committee Chair Bill Leonard noted that the overall e-services will save on
collection expenses, time delays, dishonored checks, return processing and less filing
errors.

Committee Chair Bill Leonard thanked Ms. Henry for the report.

Committee Action/Recommendation/Direction:

The update of the Board of Equalization Electronic Services Projects and Activities was
presented as an information resource. Therefore, no action was required.
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Approved: /sl The Honorable Bill Leonard
Honorable Bill Leonard, Committee Chair

/s/ Ramon J. Hirsig
Ramon J. Hirsig, Executive Director

BOARD APPROVED

At the April 24, 2007 Board Meeting

/sl Gary Evans

Gary Evans, Acting Chief
Board Proceedings Division
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