STATE OF CALIFORNIA
BOARD OF EQUALIZATION
~.  BOARD OF EQUALIZATION
Ay CUSTOMER SERVICE AND ADMINISTRATIVE

EFFICIENCY COMMITTEE MEETING AGENDA

HONORABLE BILL LEONARD, COMMITTEE CHAIR
450 N STREET, SACRAMENTO - Room 121
MARCH 18, 2008 — 9:30 A.M.

Agenda Items

E-Services Status Update

Update regarding the Board of Equalization’s electronic services projects, activities and
outreach efforts.

Electronic Transition Plan

Discussion of staff’s proposed plan to transition sales and use taxpayers from
paper to electronic filing.

Electronic Filing Demonstration

Demonstration of the Board of Equalization’s electronic filing system, BOE-file.

For additional copies of this agenda, please call the Outreach Services Division at (916) 445-6188



