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ACTION ITEMS & STATUSREPORT ITEMS

Agendaltem No: 1
Title: Status Report: Year 2000 (Y 2K) Rollover

| ssue/Topic:
Y ear 2000 Rollover Results

Committee Discussion:

Staff provided an update on the Y ear 2000 rollover, noting that everything went according to
the plan the Board Members received in December and that mainframe systems, PC's and
building facilities have dl resumed norma operations.

Staff did caution that snce the Board of Equalization has over five million lines of code, of
which thousands were modified to be Y 2K compliant, there is till achance for problems.
Many of the computer processes will run for the first time at different times throughout the
month of January. After February 1, 2000, the likdlihood of Y 2K problems occurring
diminishes dramaticaly.

Committee Action/Recommendation/Dir ection:

On aredated issue, Mr. Chiang requested that staff explore the Internal Revenue Service's
policy regarding, relief of pendities for businesses that make atax error because of a'Y 2K
computer glitch in their computer system, and determine whether it would be appropriate for
the Board to develop asimilar palicy.
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Agenda ltem No: 2
Title: Status Report: Integrated Revenue Information System (IRIS) Congtituent Services Issues

| ssue/Topic:
An ord report regarding IRIS condtituent services issues related to unassigned refund claims

Committee Discussion:

Previoudy, the Board expressed concern over the number of aged unassigned refund clams
accumulated during the trangtion to IRIS. Staff reported that since then they established a god
that al clams be assigned within 90 days. As of January 4, 2000, al clams have been
assigned within the 90-day period.

Committee Action/Recommendation/Dir ection:

None.
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Approved: /sl Claude Parrish
Honorable Claude Parrish Committee Chair

/9 E. L. Sorensen
E. L. Sorensen, Jr., Executive Director

BOARD APPROVED

At the January 6, 2000 Board Mesting

/s/ Janice Masterton
Janice Masterton, Chief
Board Proceeding Division
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