STATE OF CALIFORNIA
BOARD OF EQUALIZATION

/"’ BOARD OF EQUALIZATION

Ay CUSTOMER SERVICE AND ADMINISTRATIVE

EFFICIENCY COMMITTEE MEETING AGENDA
HONORABLE BILL LEONARD, COMMITTEE CHAIR

450 N STREET, SACRAMENTO - Room 121

JULY 8,2008 - 9:30 A.M.

Agenda Item

Presentation of Enhanced Sales and Use Tax Online Tutorial

A demonstration of the Enhanced Sales and Use Tax Tutorial by Web and Media
Services.

Administrative Settlement Program Report

Clarification of Board Members’ Decision on Administrative Settlement Program
Policies and Procedures

For additional copies of this agenda, please call the Outreach Services Division at (916) 445-6188



