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1. What experience do you have being a subject matter expert, responsible for 
mentoring other employees? 

2. Describe your experience providing training; include the following information: 

• Type of Training provided 
• Number of Trainees  
• Training methods used 

3. Describe any experience you have working in a call center environment 

• Employer name 
• Types of telecommunication software/hardware utilized  
• Brief description of duties 


