
 
 

CALIFORNIA STATE BOARD OF EQUALIZATION 
Technology Services Department 

Enterprise Implementation and Support Unit 
 

JOB TITLE: Enterprise Implementation and Support Student Intern. (3 Student Intern positions available) 
 
SPRING SEMESTER: January to May; may include summer schedule of June through August. Flexible 
hours based upon students schedule (20 hours a week minimum). 
 
KNOWLEDGE OF:  

• Information technology (IT) concepts, methods, and practices. 
• Principles of system development life cycle and related issues, techniques, and typical problems. 
 

ABILITY TO: 
• Apply concepts of portability and scalability in designing, implementing, and evaluating long-

term, complex information systems. 
• Evaluate alternatives and provide recommendations with optimal solutions. 

 
STATEMENT OF DUTIES: Part time, temporary support position for the Enterprise Implementation and 
Support Unit. Under close supervision, performs assignments regarding support system integration testing, 
as well as tasks associated with issue definition, business impact analysis and coordination for 
change/enhancement requests. 
 
SUPERVISION RECEIVED: Direct supervision from the Data Processing Manager II  and Senior 
Information Systems Analysts in the Enterprise Implementation and Support Unit. 
 
SUPERVISION EXERCISED: None 
 
TYPICAL WORKING CONDITIONS: Enclosed office area with modular furniture in a smoke-free 
environment. Must be willing to work in a high-rise building. 
 
ESSENTIAL FUNCTIONS 
 
50% Support System Integration testing. Document test results and prepare test summary report for 

lead persons review. 
 
25% Perform tasks associated with issue definition, business impact analysis and coordination for 

change/enhancement requests. 
 
25% Develop test scripts from the business and functional requirements. Perform tests and validate 

business and functional requirements have been met. Identify and document testing incidents 
identified during testing.  

 
Please email your resume to lou.bender@boe.ca.gov 

Or US mail to: 
Mrs. Lou Bender 

Board of Equalization 
450 N Street, MIC 17 

Sacramento, CA 95814 

mailto:lou.bender@boe.ca.gov
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